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Thro t_the otudy Mr. James Kainber, Mr, Jeff Kibler and Mr. .
Binh Duong o, the DSHS Indochineu Rnfugee Program, Olympia have given
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On September 28, 1979 the following recommendations were

presented im preliminary form at a neeting of program coor-

' 5

~ ’ dinators, SPI and DSHS Indochinese Program representatives

and others working with Indochinese refugees.

-

' Suggestiona for modifications and cyﬁfificiqion wvere

solicited from those who attended, and these are reflected’
» £ e

in what follows: The evalhat;on team believes these recom-

» .
mendationg\indicate directions necessary to improve instruction
. . N, .
- in the $PI Program. . : &




- . S RECOMMENDATIONS

- - . T N ~ N .

] .
- . - ’ £ - : \
» . -

® o A. roggaa Structure \ ° C :
. ; . . To improve the structure of the SPI Program the following . . J

Yy
. recomsendations are made: . . /

SR - ' Retommendation I: |SPECIFIC TRAENING OBJECTIVES WITH §UGGESTED COMPETENCIES]

. ¢ b I N "
' . _ ' SHOULD BE ESTABLISHED. o

¢ v

L . In terms of the current SPI Indochinese Program this means that:
e . “the following fieeds to be clarified: ' - -
_ a. the specific object{ves of the imstruction; -
. ‘ ' b. the precise level of ability that individual students are .
‘. \ ) to reqchv in order to meet tne desired objectives; and, o
K . . , ¢. the recommended instruments training "institutions might use

. ) ) . in determining the level of skill attained by the students.

@ oo ~

¢ At present, -the guidelines for ESL instruction center on the terms
"basic English,“ "pre-vocational English " and "intemediate level,'

W

These terms should be more clearly defined. The t.raining institutions

® * ghoyld participate in-the definition of cbjectives and in suggesting
1 . ‘'ways of measuring competgncies. -t

.
] . L) L
.

e Recommendation 2: |THE RELATIVE EMPHASIS TO BE PLACED UPON ESL TRAINING, ! v
* - " | CAREER VOCATIONAL TRAINING, ENTRY-LEVEL EMPLOTMENT s
. . *| AND CAREER PLACEMENT SHOULD BE CLARIFIED. ' J

L . There are several paths to economic serf-suffiei,ency foi Indochinese-
" refugees. ; F’or the SPI Program to operate effectively, it is

¥

o "+ necessary that all those involved share an understanding of the '

nmdture and sequence of the training amd employment of which’ SPI- . (

- . : contracted services are a part.
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Recommendation 3: ™ | THE CONDITIONS UNDER- WHICH INDOCHINESE REFUGEEQ, .t / ]
\ e . . T ARE ELIGIBLE FOR PROGRAM SERVICES UNDER THE SPI

oo _ . | PROGRAM SHOULD BE CLEARLY SPECIFIED.
. k - - E}
LRI All a\gencies assisting refsgees should be informed of conditions
for eligibility and the _process by which eligibility 1s determined.

. .
. Recommendation 4: |ALL ADUI.’I’ nmocamzsz REFUGEES TN ﬁw oF ESL\TRAINING . -
SHOULD cﬁ‘m ENTRY INTO THE PROGRAM.
‘ . A — - - - » R .

* . o A'system for t'i:ackin'g refugees coming into the state should be .

established to facilitate assessment and placement of refugees

] ' in training and-employment. For such a’'system to be' spccessf'nl‘

- . ' the participation of the Voluntary Agencies, refugee sponsors, -t \/'.
Indochinese Community. Associations, and \fxe’ various social serfce

) ' agencies will be required. X ’

S , . , . *
. Currently, not all Ixidochinese 'in need of ESL training are being - H
. assessed and placed in an ESL program. A large percentage of
( > ~ . individuals who have been determined-to be eligible for ESL
. training and for whom the ESL program has received Delivery *Orders
. . have not become enrolled in a programs Particular attention shduld
be paid to the needs of unemployed women with children and of, ) .
* employed men aud ﬁomen who need part-time ESL instrudtion .To .
implement this recomendation, additional ‘classes and uo'ro effecti've
meang of providing child care and transportation §o classes will <

g e ) need to be ostablished. ' L ¢ s K | @

-\

y ' Recommendation ‘,o: IMPROVED COMMUNICATION BETWEEN TEE TRAINING PROGRAM
o STAFF, DSHS COMMUNITY SERVICE OFFICE WORKERS AND _
) EMPLOYMENT, COUNSELORS SHOULD BE PROMOTED. : ’.

Better communicdtion ‘between, these individual; is needed in all

phaus of the students' training, including determining employment a -
T - _ . ‘

L] . s, .
-
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- ' goals, intake into the traini'ng prograﬁ, revievg.of student ‘ .
- ‘ » . _ ‘ progress,’ and locating suitable emplbyment Meetings between
' . the program coordinator, DSHS-CSO worker, and employment counselor
- _ should be held-reguylarly to review the progress and needs of ,
- + individual studénts. 1In addition, visits to the training
” " . institutions by the CSO worker and emplownent counselor should
! . be encouraged, in order that these 1nd1v1dua1s have a first
® M hand knpwledge of the progrms and have an opportunity to
' ‘ ", 'contribute their exp\ez'tise ta the 1nstructiona1 progra;p:

’ : ]
'Recommendation 6: |.THE FUNDING CYCLE SHOULD BE STABILIZED FOR LONG
e % ENOUGH gmimt’s OF TIME TO FACILITATE ORDERLY PLANNING. -
s A 1. z "
S The* uncertainty 'of funding from year to year has greatly restricted

~ ¢
planning andjelivery of services. . ¢

’ . l_im:omepdatio'n 7: A WASHINGTON STATE PLAN FOR EDUCATION AND-TRAINING .
. B OF INDOCHINESE REFUGEES SHOULD BE DEVELOPED. ,
[ \ : Y
- The above recommendations can’ best be implemented within the
3 s . ¢ ¢
® ' ! ' context of a State Plan. e scope of the State Plan should

include, bet not be limited to, the services currently contracted
for between DSHS and SPI. That is, .the Plan should cover the
. range of education programs, public and private, offered Indo— ', A
e ' ' chinese adults and children in the State. The Plan should
o ' include an asse,ssment of the needs of Inddchinese’ currently in
the State,‘ projection of the anticipated refugee ;)Opulation,
) its educational needs, atd the means to meet Fﬁese..needs - It
e ‘ is recommended tbat,, the Py be developed as a cooperat,ive effort
- between DSHS, SPI, the varioue pwblic and private institutions
providing training, the Voluntary Afencies with offices in the
Stete', employment. service- ‘providers, Indochinese Community -

.
Se . 4 .

i
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_Associations, and the other major.  social service agencies,
public and private,'assisting refugees in washingtoqr\

1
i ¢

A mecﬂhnism needs to. established to monitor and suggest needed .
changes in the educational programs for Indochinese refugees.

o . . 1 T
\ ’_‘ ‘ . R \ .
, SPT And DSHS Assistance to the Individual Programs
To assist the individual programs the following recommend&tions .

_are made: _ s . - . N\

.

+ ¥

. Recommendation 1: | THE DELIVERY ORDER APPROVING TRAINING In A PROGRAM I
SHOULD CONTAIN ADDITIONAL INFORMATION. T

\

A Y

The information on the Delivery Order should include the refug@E's
name; Social Security number; address, telephone number, age; sex,
educational background; employment experience; training and -
employment goals as assessed by the CSO worker- the name and '
addr\ss of the CSO worker responsible for the referral and other.
services to.be provided to the refugee during the training period,
and, the refugee sponsor, and the sponsor's telephone numbet. Since
this includeg most of the, inﬁormatioh.on the Personal Empﬂoyment
Plan (PEP), perhaps a copy .of fhe PEP should be sent to the traim}pg
“program. A roster of Delivery Orders prepared for the training

. program should be supplied.the prbgram each month.

~

Recomtendaticn 2: |SPI SHOULD, SUPPLY ADDITIONAL INSTRUCTIONAL MATERIALS
. |fo THE PROGRAMS.

Many training institutions vould benefit from additional inst:pctionsl\l
meterials, iacludingrt§xtbooks, workbooks taped materials, movies,
songs and supplementary’ reading materials Material! with a pre-
vocational emphasis are particularly needed in the ESL programs.
Materials should be supplied to the programs, or a line item. for
naterials should be iniluJEd in’contracts writgen with the training

1netitutions N ' N Y-

gt
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o . Recommendation 3: ' THE PROGR:AMS snouw BE PROVIDBD ADDITIONAL TECHNICAL v
S o S Assrsunca | R
® ' ) ' " . %rkshops or on-site assistance are recomaded in, the following r _i'
‘ . areas: .. ~ .
) . L . a.’ X:anizing a sequential progré(m with. performance
| -~ . : ectives at the various instruceional levels. - .
[‘ . ’ N o ‘ - x b. Placement testing ‘and arrangi.ng st’udents inté instructibnal
.. levels.. . . . . - y
v~ o . ¢. Teaching basic life skills (survival skills) 0T 0 .
i ~~— d: Ina?ructing pre-liferate students. . ¥ ' '
o . e. Preparing students for entry-level emp‘loyment and . ~
e ' . ¢ vocational skills training. - . - *

- L . U Indochinese 'cnltures antt adaptation. . B y ¢ \
Ty _ Reéomendatign 4: fA METHOD SHOULD ns‘nmsm FOR PROMOTING ON-GOING -~ j )
e o _ " COMMUNICATION BETVEEN THE,INDIVIDUAL TRAINING PROGRAMS. \‘ }

) _ Materials angd ‘approaches developed i the individual programs !
. ) ’ \(, } " should be shared more widely. This can be acco.mplished‘in a -t e ' ‘
) number of.ways, including: | " -7 o
‘. . _‘_,. . a. the use of p%odic netisletters to program staff which
. ' A describe the materials and approaches ‘used by programs;

. . . o \f‘ sp‘l.sl workshops inwghich program staff k_e presentations; /

R N . and, - . t
® . . k c. ,visit‘s to the programs pf ‘an S\PI Progray field supervisor.

. . In many‘cases the instructional gtaff were found to have l'ittle ‘
.. - knowledge of the, Program as a whole. The above methods could.- v .‘""
. alleviafe this situation. The above methods would supplement the,
d ? _ .-  excellent commication initiated by the SPI Indocfiinese Project ‘
e - . "Odorddndtor. . ‘
~ . . . y - . N
' ) ‘ . W \ : _ . \ , ) ‘
. : ) - i, : ) 5




. . , . ‘
Reconmendation 5: | SPI SHOULD ENCOURAGE PROGRAMS TO DEVELOP ALTERNATIVE
A AND INNOVATIVE ws oF grmp INSTRUCTIONAL
o on.mc'nvzs L ) AN

oy , ‘ . .
) The .xpprtioc and enthdliasm of program staff should be.drawvmn -
on }u expforing nev means of linking ESL and vouciontl training,
such as: bilingm.l vocacional training, shared-time vocational
training/(inscicucian and fnduscry), shaséd-time vocatiomal
ESL/vocational skills training, and classroom vocational skills

. training. - Special grantd should be used for this purpoac.f

w ¢« -

P Recommendition 6 SPI SHOULD ENCOURAGE THE USE OF QUALIFIED BILINGUAL

AIDES. . :

Well trained biling®al aides have made major contributions to
., programs in assisting ,witia student intake, with ‘instr_uctic')n of

-

p pre-literate students, and with other duties.
_“_\‘ . s . > .

In addition, the e’erti’se of ‘other Indochincse in the comnunity,

includiug Indochinese .qlucacou sht:uld be*more greacly utilized.

SPI should also consider fufiding *aidés who have special skills,

of grucér use of volunteers ifi the programs should be explorcd.

but are not 'bil:ll.ngual in an Indochinese. language. The possibility

Recommendation 7: | INFORMATIONAL MATERIALS WHICH (EXPLAIN THE ouzcrri 8
OF THE TRAINING mo@ SHOULD BE DEVELOPED" AND p
DISSEMINATED. - \ .

h -

Maccrials which cxpllin che objectives and approaches of the SPI

Tfhcu naterials would be helpful 1& building 1nst1:butional and
- community gupport. Orientation brochures in English and in the
- Indochinese languagés should ﬂsd be developed. Ideally, orient-
- atipn brochures would inc'lude not only tt;e Erai:‘xing services
provided in the ESL and vocational training programs, but also
. 2N

»

. ‘Progtu and the programs of tl). craining institutions are needed. -
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Recommendation 8:

4 - EY '

the rcsponaibiliticl and lcrvices provided by various government
and privltc -agencles as\\lting Indochinese rafugees. Thgsc

. materials should be directed to all agéncicl and groups iuvolved
vith(%gdochinelc refugees.

ALTERNATIVE FORMULAS FOR FUNDING THE INSTR&CTIONAL
PROGRAMS SBOULD BE CONSIDERED. i

rt

The benefits of using f}tcrnative funding fornulas should be
cxplored. The currerft funding mechaniso— a “fixed r#te per
instruction®l hout--meets the cost of some pgpgrans,/but not
others, due Iafgeli to wide fluxtuation: in thé salaries paid to

'inatructors. Some programs need additional compens. tion for
adminiat:ative costs, planning, classroom rent, fie é\srips,
and ‘spécial p:?jects. Meahs of meeting actu&l prog ram coats

- should be developed.
N

/-




INTRODUCTION I .
A

The present report is the mnjor product of an eva;uation of the
English-as a Second Language (BSLY and Vocational Tréining provided
ndochinese refugees tK}ough the Office of the Superintendent of Public .
~*Thstruction (SPI) of the State of Washington. The evaluation was
conducted by the Northwest Regional Laboratory (NWREL) during the
period of. June 26, 1979 to September 26, 1979.

YEi'his evaluation complies with the requirement for a third party
evaluation stipulated in the Work Statement between the Department
of Social and Hedlth Services (DHSH) ‘and the Superintendent of Public
Instruction (Contract No. 8064-CGE-19485). This DSHS-SPI Contradt
governs the use of federal funds (Title XX~ funds) by SPI to, providé
educational services to eligible adult }ndochinese refugegs. SPI,
tﬁrough its Indochinese Refugee Program, has subéfntracted for

In the 1979 contract year, twenty-three institutions provided these
services. Most of these institutions began offering training in the
Spring (March-Hny) and continued through the month of September. The
DSHS-SPI contract termirated September 28, 1979. .
’ . . .
'Scoge of the Evaluseion . . )

The objectives of the evaluation, as.stipulated in the agreement
Between NWREL and-SPI are as follows: T} . .

1. f; show the effect the program has or will have on . the refugeq
students' ability t9.be self-sufficient in terms of family support,
day~to-day problems of -l1iving in the United States, and the level
which the students can communicate in the Engiisﬁ language.

—*

services with educational institutions throughout Washington State.- w<://




To 1ddnt1£y elenente in the contract that have a direct
reletionehip. to the effectiveness of the 1netructionel program.

7 N , Ir' ‘
3. To indicate di:ectione necessary to improve ESL 1ne§ruction

- for Indochinese refugeses.

4. To formalize recommendations to the S&)eri.ntendent (SPI) that
alleviate identified proﬁ‘lene that. are caused at the local
level .of instyuction by administrative procedures of DSHS or SPI.

7 5. ‘Io fomlxe obéectivei for refugee pragrams as to"expectatione
fot prograns inﬂ the enployeb:l.lity of refugees.

v

R These objec ives 'ere to be purueed thrOugh nethode and instruments
 vhich would:. 7 = '

a
b
".
-

1. Provide a belance be \3 :agency gself-evaluation and third-party’

¢

eveluetion, T . - ’
P .
" 2, Be based upon first hand contact wi‘th all the institutio and

A agenciee 1nvolved in the contract between DSHS and SPI, and
also the pereonnel assoclated with the processes involved,

T -3, Include eoﬁe. numricalz scaled items, some guided interview
questions end sape ope comment opbortunities' ~

. &, Include the conduct of structured and formal 1n-;pereon interviews
ueing a guided interview ‘to collecé" deta, and

5.. Include etudegts feedback collected by use of, questionnaires
and/or interviewe', and by interpreters uein; native language
when poeeible'e'nd/ or necessary. ‘

Ueing nethqde end 1n’ runente of ,this nature, data of the follovring

« _»

-~

‘types was to be.collected: ,
1. & list of ell the agencies that contect the student during
the couree of the treinin; ’ .




2. Dtta on (a) the sucosssful implementation of the objectives
- of the Ptogran,\(b) the funding 6f the Program; (c) the .
’ organization and aaui;niocracign of the Program; (d) the,
idstructional ptocclopo; mateﬁialo. cquipmeot and facilitics;.
(e) the performance of the agencies and institutions associated
with the Proﬁron; inciuding the communities in which the programs
 vere conductod throughout the State of Waahington.

. 3. Objective statistical inforuation concerning (a) how many

'  students have progruud fron}:uic beginning ESL ' to ioter-
mediate ESL; ﬁb) how many students have traooferred from basic
ESL to vocational training; (c) how'many students have obtained

. _jobs as ‘s result of ESL and vocational training, and (d) satis-
faction of enploynant by both employer and employee.

The evaluation datt collectei-by NWREL was to éﬁ preSented to program’
‘beroonnel using cppropriate methods, including a final report and a
seeting of all coordinators of programs 3nger SPI Indochinese Project.

The above ¢uidelin¢o make it clear that in addition to an evaluation
of the cxtcnt to which the parties involved hdve met the tcrms spccified
in the” DSHS—SPI con:rlot, it was also anticipated that the evaluation
team would, when—eppropriate and on a time available basis, offer .
rcco-ondotion: to thé individual programs as to possible inprovumcnts.
' Furohcruorc, throughout the evaluation procqoo there has been an effort
to inform SPI of the needs of th; individual\progra:,/(ﬁd of the forhs
" of assistance vhich may h‘}p mogt-theoe needs. 1t {s hoped that the -
oboorvationl providcd during the coursc of the program review and
those contsinod in this ‘report,will be of assistance to all of the
parties imolvod . . \

» ~

Methodology .
¢ Following the above guidelines, a three phase approach was utilized

in;\\\ ucting the dvaluatio‘ -




M. e I involved Etie development of several types\of ins truments
for collecting data. The following instruments were developed at the
WWREL by Drs. James Thrashet, Steve Nelson and Roger Harmon: )

1. Progr;i Survey: A :ml\ionmire to be mailed to the program/

and collected at the tiu of the site visit. -

2. Ad-iniltrator Interview® A structured interview to be utilized

with program coordinators during on-site visits.

Teacher Interview: A struqt\ired interview to be used with
teachers on-site. ' s o

Student Interview: A structured interview to bé used with °
unplu of students on-litc

Employee Survey: A short questionnaire to be miled to
individuals who were formerly enrolled in an ESL or vocational
ftrainin’g ptbgram in the state, and now mployéd (Names wer'; .
supplied by employment service agencies under xcontract with DSHS.)
bployer Survey: A postcard questionnaire to be mailed to -
employers, of Indochinese who were formergy enrolled in an ESL
or -vocational trainix_:g program in the state. l
Agency, Association and Sponsor Survey: A questionnaire t'o be
mailed to a supﬂ’l/‘ of groups and individuals currently iavolved
-with Indochbinese refugees, -including the National Voluntary
Agencies with offices in the steté, employment contractors, DSHS
Commmity Seryices Office workers, Refugee Sponsors (especially
chutchu) Indochinese Compunity Associations, nnd other
selected service agencies This list includes the agenciea/
personnel which conuct the student dugihg the course of the
training. . ‘l.'he ulected service agenciea" will vary according
to locale, and may include physical and mental health care
aeﬁciu-, pubiic thool districts, and mgulti-service agcﬁcigﬂ
such as Tacoma Cammunity House. Lists from which the sample
,v;l drawvn were provided by the DSHS Indochinese Program Officey
Olympia, sand from Voluntary Agencies. ’

R 4
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major findings of the program review, to be presented to the
progmam coordinator at the conclusion of\ the site review,
with a copy forwarded .to dpe SPI Indochinese Project Office,
Olympia. . ‘ 8 - .
Vs . .
Draft versiogs of the data collection instruments were reviewed by
the SPI and DSHS Indochinese Program offices. In addition, a pilot
test of the review procedures and,ins;rumﬁfcs wfﬁ;sgﬁaUCted b} the

review team at Clark College to assure that the sdrvey items were clear - i&@?
and xclcyant. The SPI/DSHS review and pilot test resulted in only : X\E
. .

minor rcvisionl to the instruments. These instruments are presente

,

in Appendix A. : T

Phase II of the evaluation tonslsted of site visits.to the nineteen
ESL and four ch;tional training programs which provided §ervices under
the SPI Prog;;m. Of the nineteen ESL érog;ama, three were in Eastery °

wAshingﬁbn, four were in Seatcle,'tep were in tge Puget Sqﬁnd area

(excluding Seattle) and two were in Southern Washington. Table .I

gives a basic information about each of these ESL programs As of

July 1 1979, a total of 868 studencs were scud;ing ESL in.61 classes P\\\ 'I”

and 21 night clnsscs-fundcq_thrOush the SPI Indoch;nese Progran.

A

. S 13

8. Site Review Summary Form: An instrument for recoﬁding the — =




TABLE 1

-
ESL  frograms in the SPI-funded Indochinese
Refugee Program, as of July 1, 1979, *by
Geographical Area.
L Y

G .

* Dats from Program Surveys, NWREL Ev'aluatiou'1979

-

"Avg.Daily | # of  |#'of IDay '
Enrollpent| Teachers|Aides Classes

A

-

, Esstern Washington
“Jjenatchee Valley ,College

Spokane C.C. Dist. #17

! Columbii Basin College °
{ -, 4Pasco)

]
v

| Seattle - RS
" eattle Central c.c.

| * South Seattle C.C.
, Shoreline C.C. v

Institution for Intercultiral
Learning (formerly English |

i

Language Learning Center) !

Puget Sound (excluding Scatt]:e) |
' Everett CC - A%

Renton Voc~Tech Institute 1
Edmonds C.C.
Bellevue C.C. .

, ’
Ft. 3¢eilacoom C.C,

Olympic College

Tacoma C C.

Central C.C. (Pyogran ia.
01mu) T

. . Highline C.C.

Clover Park Voc-‘rcch
In.otitntc

Southern Washington
Lower Columbis College
(Longview) \
Clark C.C. (Vancouver)
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euring the contract period, four l(ﬁfents were pffered vocational

training through the SPI Program. Four imstitutions were involved,

epch providng trgining tolﬁne student, as follows:' Griffin Business

o -

“ : L ,
College, Seattle, Xbusiness); L.H. Bates Vocational-Technical Institute,

v ésc&ua (1ndustrial electronics); Knapp Business College, Tacoma (secretarial

o trainins) Seattle Opportunities Industrialization Center (welding) It

should be noted that only & fraccion of the Ind0ch1nese receiving

4

vogational skills training in the State were studying in programs

funded through the SPI program. -
e .
"Site visits were conducted from July 19 through September 4, 1979,

\

A\ ]

Eayh of the twenty-chr.ee sites was visite.d_m_by Roger- Harmon; Steve

,liclson participated in five of these“visits. Prior to each visit a .

lgtter was' ‘gent to chn'program cgordinator describing the purpose and /\ ,

. L}
, pracedures of the review. It was, emphasized that teacher evaluationm,

, ag well as fiscal audit, vas _'oucside the scope of the evaluation process.
2 R ’ .
’ In visits to, the ESL programs, interviews were conducted with the T

.

* program coordinator, with a“sample of teachers and with a sample of -

. * R Sy )
. ,ltu\l‘ntl. The Program survey.was collected and reviewed. At ‘each ESL

. . .. . X
site, the evaluator(l) v'iaitcd cm. In numerous instances a class
s
+  of uudenrs vas "asked to puticipau as a growp in completing the

\0

si:udcnc Intervicw thrc nu&c,d. chc Viecnamese or CamBodian trans-
- .
ladyons of the Interview wege made nvailab]:e. Wheu needed, Dr. Harmon

*

‘ translated the quutions into Lao or Thai languages or students who

’ ]

s understood tbcu‘languagu, Pofloving the site review, which lasted

.fron 3 to 8 hours, ¢ cgnpléted site review summary was gprovided the

.o ' 15
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. progran. (In some_cases this summary was naiiecL to -the program / . .l

s .coordiutor within the following few dgys.) The site review sumary

-~ contained the njor findings of the review under the headings, "Program

[

Strengths,"” "Areas_ for {otentill Improvement,”" "Possible Actions to

,Strengtheo the Proggam " and-"Areas Requiring SPI follow-up." A
—

~ fifeh section of the review form allowkd for "Comments/Reactions, of
, Program Pefsonnel.” o ‘ o o
. —— " : .
Followipg the recotnendation of the SPI Indochinese Project Qffice,
e * 2

the ov:luation team gevor.ed limiced on-site time at the four institutiouns. -
/gffering vocational skills treining. Thfs was due partially to the

»ahort time available to complete the evaluation, and partially to ;he

fact t.hat\‘eech of (the schools orovid;.ng viocational training had only

&

- i ] one SPI—funded student. In additisn, 1n three cases, the student had

conpleted his or her training prior to the time of the program review;
in the fourth case rhe site visit could ba scheduled only while the -
* " student was on su:z.r bresak. A Program" Servey was collected at two
. of the four 1nlt’1tutions, and an administratot was interviewed at
each of these four instigutions. Site rewiew summaries were not’

s - - s
. .
)

completed for the four vocational skills training programs’ due to the

- - linitedlduture of tho reviews conducted. . }e with the ESL programs, -

' ) copies of the Program Survey and Adminiscrero; interview completed at |

‘e

N these imtitutions were forwarded to Dr. -Thousec_illigan, SPI Indo-
chineu Project Coordinator. "o . .|
During Phase II, t::u Ag,ency, Auociation and Sponoor Survey and * 1
b

’ the Employee Survey were ;nailod. With SPI and DSHS approval the Employer
v ' S -

da




Survey was not, used, due to unforeseen difficulties in obtaiging 11des - -

v . /

of g:nia and addresses of employers, as well as the sensitiye nature

L4

of the data to be coilecteu.

» .

- ' v .
Pbue I1I of the cvaluation consisted of antl}.?a and interpreting

thc data, pr;paring the final report and px;esenting the report in a

méeting held Sepcenber 28, 1979.

those from the mailed q’uestiounais

and from the, site review sumar?les rovided the individual programs.

-

Data utilized in the report 1nc1ude,s

,-from igterviews conducted dh-site,

‘ .

The number of questionnaires and interviews completed in the evaluation

proceéss is summarized in Table 2.

TABLE 2

- - LY

v

)

»

Instriments Distributed and Completed in the .

SP1 ESL and Vocational

‘rraieing Program

aod'ial

‘17

R Evaluation, 1979
- 7 , »
Completed In'struments ) Distributed | Completed
Program Surveys 23 21 !
Admin. Intervievs C2 23
Teachers Interviaws -55 55
" Student Intervievs 140 150
| Employee Questionnaires 'l | 15
' A'tionc;, Association & i 75 V|
- Sponsor Survey * |1 e
* Includes Questionnaires sqnt to 5 Voluntary Agenciés; 25 refugee
sponsors, 16 Indochinese Community Associations, 18 DSHS Community
Services Office workers, 3 employment counul;s and 8 other
sepvice agencies.
' .
> 2,‘ i -
[y .



STUDY FINDINGS

- . ) o
The review of the SPI-funded ’In'dochipeu refugee ESL and Vocational
. - ‘/ ) . ‘
Training Program focused upon & sgeries of key quéstions congerning
. chc initiatio design, delivery and outcomes of program services.

‘l.'hn findinss of che study are presented with this section. The findings

A
hive been organized into three major categories: (a) 1nitiacion of

prograns, (b) delivery of services and (c). fulfillment of program .

objectives. ‘uhin-each of these subsections, a series of review
) ~on . .

qﬁgstions have been posed. These questions are then answered usi'ng

data collected throughout ‘the review.
~ A

L4 { ‘ /(

A. Inieiatinian Indochinese Refugee Training Program ‘

This section deals with (1) the relationship of che SPI Program

to the overall nisﬁn of the participacing institutions; (2) hov

students find out ut and enter che Program and (3) the.objectives
Y

.~ " of the individual progrm
--1. "What i8 the relatwnath of the SPI Inddchinese Program to the [‘
ovem'bl goala of the matztutwna offering the services?"” \-0(

A majority of program coor_dinacors indicated that the SPI

Indochinese Refugee Training Program was 'a direct extension of the
adult education ;‘vicu offered by the training institution. More,
' than half of the program coordinators indicated that their institution

had engaged in training Indochinese’refugees since 1975-76 when the

first group arrived. Classes under the SPI-funded projram are generally

— )

. o 19
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‘e

¢onducted separately from Adul;inisic Edﬁcation.(ABE) cla;ses. Tﬁis\”“ A
is due to differences in gﬁndlng patterns an{i;o differences in the
needs of the students bcing seérved. 1In contrast, information avail-
‘sblc.f}on vocational ﬁrogians auggéht.that the SPI-funded services

are tot{lly 1ntg;;atcd into the regular tra;ningﬂﬁrogram. That is,.

a student studying a vqcatfbnal subj;ct under‘thé SPIuprogran is plazéd

‘ ’ Ve ~
into vocational training classes normally operated by the college:
W'w
: e

3. "How have these training ‘institutions become imvolved in the SPI-
,-fhndedrprognén?"‘

As previously i;éééated. man& of these 1nat1tut15hs h;ve affered
training programs for Indochinese refugees in the past. Their involve-
meuf in the current SPi Program ﬁegan through cont§ct initiﬁte§ by
the DSBS Indochinese Program Office.and/or the SPI office, Notifi-
cation of the availability of pPfogram éunds vas made in January~}979.
In some cases, a number of months were required before classes were

offered, while in other instancegs programs were initiated almost

;nnodidtcly." o

i

.

3. "What has been involved in negotiating program contrﬁcta?"‘
The overwhelming response of program administrators to this qugstion

w;s tﬂkilninilnl time vas required in executing the contract. However, ' ()
a oumber of individuals indicated that thc‘procedure could not be ’
truly considered "ncgotiatio;;" since the docu;nnt sent the training
institutions was csccntiall; the "Statement of Work" that is the basis
of the contract between DSHS and §§i} Thud, program pcr.gnpnlxyerc‘
not 1;volvcd in "negotiating contracts;; but ratbcr, agreed to provide

services under guidelines already established by DSHS and SPI.

‘ 25 -
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A o ‘ .
4. MWhat modifications to the contract or contracting procedures -
. \ﬁ . T R
have been suggested by the programs?" -

¢ By and.large, very little coﬂtern was raised about the time 1nyolved

.&Zn negotiating and clari!ying the cogtract. Hawever, a number of

suggestions were affered along three 1 s-—fiacal, organizational E /

and prograuﬁatic.»\-.

F}scal 1sages de;l'with the rat; and method of compensation. The
major concern of- the program co&rdinatofs dealt witﬁ the need. for
compensation of administrative, facility, ﬁquipmgnt and indirect
costs which could not be ;§equaéely covered by the ﬁourl§ rﬁé;. The
”  hourly rate itself ,received little criticism. It is suggested by -’
the evaluation team tkat, bey?nd th; class/hour compensation schedule,
an additional method of,:;mpensation be used to J?Esgt_the administrative,
indirect aﬁd support service costs of the program. Vafious‘formulgs
should be axplored, '1nclud1ng compensation based upon the average
daily attendance of eligible Indochinese refugees. oo
A second fiscal issue dealt with the frequency of reporting, .
billing and reimbursement. A simplification and consolidation of
the geppt;ing forums, couplid'witapa quarterly sgﬁédule of rep&rtfng
and reinbursencnt,.was strongly suggested by‘numerous program coordinatorq;
Orgnnizational issues are concerned with the’ roles and relationships
of the various par;its 1nvolved in the contract. One concern centers
upon the question ;f contractual and\programmatic res?oﬂsibiligy. The
: quection was often faised as to whether the training institution was

responsible to SPI or to DSHS. Clarification of these relationships

. N ” . 21




“has rniﬁcatiom for studcnt eligibility, as vell as the essential

v
is nudcdc- Furthcrnore, progrm staff wvere frustrated with the question
of vh:lch ormiutioul entity usumu responsibility for the student -
once language proficicncx has been .achieved. Programmatic issues are
Concerned with the effect contractual arrangeulnts have on the\lnature'
of service provided the cl:lcnt. The chief concern in this area wcs-

the lack of definmition of thc interinediate English level. This question

1

v

purpose of thc ptogran itself. Many program coordinators were uncertain
whether the contract called for survival-oriented?gluh, vocationally-
orisnted English or both. -

. . E

A second concern was raised about the nature and aqnﬂ.abilivy of

" vocational . trainins_wramif?or the In;é’:hinese refugee. While

_students were optimistic about entering vocational training, program

coordinators wcr[ concerned about the lack of opportunities for this .
trcining-. ’ ‘ ' ' .
. ’
Finally, a greater degree of program continuity and longer fundi

cycles are needed. The uncertainty of continued funding has a damaging

effect upon both studeats and staff.

8.
In some cases, these concerns can b\dult with directly by 'SPI,.

.

~

DSES and/or the programs. It is recognized that thé total funding (]
° s -

“«

pattern and cycle 1is a-fcderal issue. But issuks ¢f geimbursemeng and
/

progrn dcfinition can bc resolved g the state level. It is :meortant

to note that the mjor couc?rns raised by program administrators are not

related to thc contract itself, as much as the questiqn of héw a progrem

can be carried out effectively and efficiently for the Indochinese refugee.

-~
[
-
* L

’
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_5.- "Eow have Indochinese refugees found but about the Progra.m?7' o
‘Indochinon rofugeo; havo learned about /t‘he SPI-funded programs

in a variety of ways. One major lou’ce of inforhation has been th

DSHS Conmicy Servicu Office (CSO) worker who processes the fefugee's

applications for cash ass:ucanco and additional services, including

£SL and vocational training. 8ponsors, friends, gelacives and fbmr

students also have informed refugees of opportunities for study.

Teachers, teacher aldes and personnel in the various agencies serving

. - & » .
refugees (such as voluptary agency caseworkers. and employment counselors)
- /J> ’

£

4

Wh{.le there are various sources of information, these responding

have alsg provided informatiom.

to cho’Auociacio:;, Agéncy ;nd Sponsor Survey indicate that facts about
the programs and concpete information on how co‘gaiﬁ encry.int:o the
p}oérm wer; not readily avail?blé to many refugees and agencies. :rhis
opinion was also prevaleant among students and program personnel surveyed.
Many progran coordinacors and te#ghers said chac 1n.fomacion is "plece=~
meal" and often reaches students by "word ‘of mouth." ' ' -
' -The lacg of information regirding existing prograps 1is pai'allelgd
by a.lack of information about the tefugde populac{o:; eligible in a
.given area. Many individual programs, *pecially those i.n larger ,
cities, have very little concrete 1hfo;macion abouc che size and
There was very

conposi’i:ion of the refugee population in cheir area.

litcle confidence expressed by program coordipacors gnd cegchers that

. o ' .

—28 . ¥ 4 . -—’
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all oligible refugees in their area who wanted training were being served. o
What was clear to most program staff was that the existing system of

sdmitting students to the program was less effective than it should be.

This system caused delays and confusion for both students and program ()

staff, and was felt by some to keep students away from their program.

6. "What has been the gemeral process by which Indochinese refugeee
enter the Program?” ~ . ~ )

' Proquctiv; students usually first contact the DSHS-GSO worker or *
the trainfng idetitution whose program they wish to attend. If first .
contact is with the tuining ;I.nltitution, the individual is referred
to the CSO worker. The CSO worker, has the duty of assessing the
individual's current cligibility for ESL, vocational training and/ar
-ploywt as well as helping the 1nd1vidual develop mployment goals. ‘
From the information gained in this uusmnt, the CSO wonkcr m?es
a rpcomd*. n- that “the }ndividual receive ESL iocational» training.
-on a full or part time basis, or that he or she "anployr.nent ”imediately. T @
" The information. from this process is recorded on the Personal Employmu(\

Plan (PEP).. ‘E, cso worl.mr directs a copy of. the PF.P-,;o the’ DSHSB Indo- _

chinese Refugee Program Office in Olyil;pu, whi‘é}x exercises final approval . @

over the CSO worker's recommendation. If the recommended training 1s

lpprovcd, r.hc DSHS Olympia office sends a Delivery Order to the program

as

which will provide the training. The Delivery Order contains the name . 7

]
®

and Social Scburity nuﬂur of the 1ndividua1 md the type of scrlice 'to

~ ¥
’

[ d
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; be providcd moly, buic ESL, vocgcional English or vocat nal 1;1113

tuiuin; Whon tht progru receives the Delivery Otder the ,tudent

is eligible to attend cluscs‘ -the progrn? may claim reimbursement ° X
» R . ‘.' 4 - ‘,\
_ for the instruction p:oﬁiﬁ.d the student. -

o

7. "Bow effbctive has the entry process been?”

e

No issue hu caund as much frustration for progrm coordinators and

tcachcu as t.he difﬁcultiu in admiccing students into the program.

~

* The muke précus involves decisions at both the local DSHS office
(uusmnc of tligibilicx) and zhe DsHS Indochinese Refpgee Program
Officc in Olynpj.t (approval for traininsi The process also 1nvolves

decisions by the ‘locgl program (wben and where to begin classes, and
7/ -
SPI Indcrchineae

whcrc to place chc student in the program) and-by ¢

iject Office’ in Olympia (approval or be classes). Even

1Y

. 1f st.udentc were to bc acceptcd into a program only at the beginning of

'thc acadcnic quarcer or semester, student “intake would be a major task.
{Bowcvcr, in otd’er ‘to help rcfugeutadlpt to their new sur_roundings as
. .quickly a'i"pouible, .students have been acceﬁted incO' all programs on
‘an opc:;-cncry open exit basis: 1if ’splce is nvail;ble in che program

providing the crainins students have bcen adm:l.ct.pd direccly into the

ses. Given chat ney/refugees have been -




Progru cootdimtore and teachers have indichted najor\problems 9
) in the ‘1nteke procedure. These are the lack of ;ecceu:ltbility to refugeei

end progrem staff of the nsuchso woraker,!’_end the lengch of tife it takes.
for the prdtre- to receive the Delivery Order. Some progreie-eepeci&lly {3
mﬂer ones ].octted in mller cities aud tovna—have had excellent
reletim with the CS0 worker tesponeible for refugee servicee In

these inetagcee, the CSO worker was reported to be highly dccessible

L d

and -h(elpful.l Often in these cases, the CSO worker went to the classroom
to complete the PEP and to handle the other .papervork needed to process Vf
trmpomtioﬁ and child ceté requests. Bowever, in what appears to °
- be the n?ji:ﬁty of cases, relations between program staff en&‘%he CSO 9 -
worker were not as poeicive as they might be. Program coordinetore and
teachers were \ﬂnee over che lack of accessibilicy (by phone or -in person)
of many CSO workers 'I'be major concern.of progren staff was che length
of time (weeks.or ldntlu) it took 'for 450 workers to conduct 't the initial
u’eeemnt of eligibilicy for some refugees. Second, many program |
e N ) ‘E

coordinators felt that there was no follow-up of clients by the CSO
N . .

worker. The fact that there was no information on the Delivery Order

the g‘ru little meauns of following up students--especially those who
hed never contected the program, but for whom the program had a Delivery

r. These proble...s, plue others, led pou program eteff to make

|
|
|
|
|
|
|
|
T ‘ |
regarding address and telephons mumber of .the incoming student gave |
" ! N |
|
|
1
1
1
very strong etetmte doubting the eincerity of the CSO workers. . .i
[ ]
‘rhe difficult 'poeition of the school was pointed out by numerous

program coordinators® Students and sponsors were requesting services

3

, ,
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' ‘ H) ‘ . . - .
of the programs--services which the programs had been encouraged by
SPI to make availfa'b}e. (SP1 provided partial funding for the ABE-ESL

] Prograam which was being utilized in inost areas to pzz;ide ESL crainin‘g

' . to refugees. When Title XX .f\/xndl became available, SPI encouraged .
institutions to hire teachers, ;ec up 'uparate classes and make use of
- o - this funding.) ﬂavi.’fs= organized to }provide' services under ‘the Indo-
® ‘l chinese Project, n\any”bprntrm found that students were often slowly '
' admifted into their classes. The delays in begimning fnstruction and
B " 4 in being rciﬂmﬁ, plus the amount of staff time devoted to getting
@ b students admitted to the progran created dismay and- anger. This, ’
e coupled with ‘the de-nndl\__of eping accendance and filing reimbursement
o | forms, made some program coordinators wonder 1if it vere_cruly possible
o R . g to meet the objectives they had agreed to undertake. - -
. ' 8.',"Mzatdaprqgm coordinatai“sgnd;ea_chers consider to be the
- ’ ) ~ rmajor objectives of ti{e;ir programs 2" ‘
: — o

) ’ Program_coordinators and teachers indicate two msajor objectives.
'rhc first is Ko provide basic English commicacion skills, (speaking,
listcning, reading and wicin;) so thdt the -refugee can function in °
American :;ciog.v ‘This objective is expressed in a variety of ways,

- with key phrases being "to dévelop survival skills."."to p::omoce
acculturatiop :o\-‘rican life, " and "to dovclop an understanding of

«

American culture.” Smrll of the specifiq concepts citcd included

dcvolo’ping "cognitive skills,” "consumer skills,” "1ndepondence, " and
.vmrcnus of and ability to uu‘w%and <community services." -
_— 27
’ } s . \ .
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The second major objective exprmed was Yo provide the English

skills needed to develop economic ulf-cuﬂicithy. To the.largest -

’ .
number og program coordinators and teachers thia meant both teaching

<

English skills needed by ,i“p‘c‘rlon in the work force and devetbping

skills ncod.;l for seeking employment. Soio viewed entry level oy- )

ment as the {smediate goal- for most of &eir ltudenés, A iarge per- -
/
centage, however, considered that the,,,'él‘ns’truction they were offering
, .
would provide the foundation (g_r q.tz{xer employment or vocational |

‘ /
training—or, to a lesser exten” the foundation for academic training.

»

\

Many staf{ members expressed tl;ré hope that imcreased numbers of
vocational training opportm{i‘tm would be made available to refugees.
In uvéral programs the staff indicdted thagt they had very litqi.o
knowledge about the immediate employment oppog;t\;niti.u )and‘ thetcareer,
options for th::?tudcnu. They stated that this lack of information

made it diffic to know how to provide the most relavant ESL training

~ -
-

w.. —1.- . . : ~ . =

4 N - S
9. \Zas SPI made clear the 'obj}ativea it wishes the individual programe
to pursue?” oL : - .
While ESL prog;u coor‘dinatorl(vere cJear that their objective is’
to provide ESL thtion, soma stase that the’y did’ not understand
the precise goals DSHS- and SP1 vilhed the program$ to pursue in

preparing uudonu for economic self-sufficiency. The degree to which

vocational training was senui.}-ly desired as an option for students 'wvas

q?sut-ion«l by numerous program coordinators, teachers and students. In

‘- . . 33
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addition to not knowing what vocational training options (if my)\SPI

and' DSHS had in mind fox: .refugees, numerous program personnel did |not

know who had‘.r&epoﬁsii:ilit'y for employment counseling and job finding

for the refugee. . Furthermore, they d;ld not - knov, partially becaude

they did not see the imformation on the student's PEP what enploymnt/
trainingaoptions the local DSES-CSO workeg was likely. tor racomend for
the refuges once he or she nears the end of ESL training. .

A second amea of unczrtainty concerns the language ability leyel
. students are_to &c reached béfore they are no longer eligible foL
. ESL imstTuction. Specifiéglly, -the phrase '!:I.ntcrm;diate level" vas
considered by most prqgram staff to lack the desired clarity. There
had beed no level o}. attainment on a standardized test which had been

. spcc{fied by SPI as being a definitive measure of "intemdiate." This

meant Et{u each program had individually determined whit "intesmediate"

- ‘\ . B *

.. meant .

m;: prograns du;lre ft:r'ther éuidance on how to messure progress
towards the objrctiv'e‘of "i.ptermediate level" abiiity, Hogever,‘
uvcral prograq coordinators are fearful that rigid enforcement of a
st%&rd ingosed by the state might limit the ability of the H.ocal
.progrn to meet the needs of 1t studentsy ) *

The effects of thc lack of a uniform ilcfinition of "intermediate
level" is reflected in responses to the ‘question, "When is a st‘udpnt
considered to have finished ‘your program?" The most common response
4 by program coo’rdinatorl' and t;uchers'was th; student Yetermines when

he or she has cénplitcd the necessary amount of ESL training. What this
. oo r ]
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mesnt in most capes, vas that studénts remained until they left to
take a job. The next most common response was thit "students have
. .
not mchedéﬁ“ieui." In most instances thiis response was from *

programs which had beel operating only a few months. : : T @

Other rupotuet to when students wexe finished included: when
' ' they vere ready for voeetionel training, when they had obtained a
CE'IA-ESL training or CETA job training poeitién, when they were . ®

Yeady for othe; ABE cleesu, and when they were ready for high school

or college level academic work. One progran indicated that the student s
vas £inished vhen the 40 lessons {of the Modulearn curriculum hag beed e
grasped. )
In only‘ one program was tﬁire in indic&tim:hthat students attem;‘)ted’a 3 - 1
- 3

%o stay‘-in ES'LIc]:uses beyond the level which the program had designeteﬂ

as ecfuivalent to "intermediate." However, perspnnel ip numerous programs

hoped },&t students would have an opportunity to continue into the

’ i
s :

regular college program. In only one prqgram‘pd relations been

' strained because the CSO worker or‘thl employment counselor tried to
take s,tudente out of the program before teachers ﬁ'elt they were ready. e

On the contrary, numerous program personnel felt that students finally
. ~

chose to leave the program before they had learned encugh English to ’( x
secure’ them anything ‘but an entry-level job. . '
- . '\"
" Numerous programs ‘now have students who possess or will soon possess P
: e

‘a working knowledge of Bnglisﬁ In the following mnths, programs must

- -

be given direction as to vhether or not they should offer vocationel

Enslish\ or vhether many of their current students should be referred

for employment. . L. , i

0 . . , ' .
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10.. Approzzmatcly how many hours do program aoordinataﬁs estimate
it takca the average Indochinese refiugee szacnt to progress
from the beginning ESL level to the intanncdtate ESL Zevel’”

Soke program pcrlonnal claim that therc is no "average" Iadochincse

refugee student, due to varying degreaes of ability, motivationm, Jiteracy,

‘emotional ltlbility, and 9thcr factors. Furthermore, t&c definition of

"intermediste" was not clear to some who attempted to relpond to &hil
quastion. Nopcthclosl, in oufi;urvey, the responses to this question
ranged from 290 hours to 1000 hours. Tﬁgjhighdlt estimate was.fton
students Qho would "beprepared for a voc;tional education program and
be able to function comfortably. ! ' ) ‘

f

If individual programs are to be left free to interpret the phrase,

"intermediate level," they can only do so if they are clear as to

whether or not théir only thrust is to prcpare individuals for entry- -

level employment or for vocational lkillq,training. If preparing
students (or a portion of the students) foravocatignnlgtraining is one
of the goals of ‘the project, then thts goal should be clearly stated,

and mechanisms for. cnploynsnt counscling lﬁd for loctting and/or

' creating vocational tr g options nceé to be degeloped. It is
pS

ltrongly rcco-n.ndad that thc objcctivol'of the training be more
clcarly stated, with reference to the dclired outcomes of teaching

survival skills, entry-level employment skills and pro-vpcational

g
¥

training skills. These objectives can bast be formalized within the
context tt-ln overall state employment and training plan‘wh%th

articulates clcarli'thc roles of all the parties involved in the

»
.
¢
al .
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assessment, ._:raining and job pldcement process. It is rei:ogmended
that various levels of English achieVement be specified fot’ ‘the

wérious. possible ;;at:hs to economic ‘clf-cufficiency-. / '

\ e
h. Progran écrvicco

1. "What kind of plaming goes into developing the training program?”
~—Prior to the initiation Of the 1979 SPI-funded Indochinese Program
(which utilizu Titlc x funi;o;t In&ochimc refugees who were

studying ESL in the conunicy colleges wew enrollcd in ABE-ESL classes,
L 4 A

Thus, the curreant S?I-funded classes, are fo_r‘_the most part, an oucgrowch

of the ABE-ESL classes. In some institutions the SPI funded classes

‘' arg not thought of as constituting a separate progfam, and the SPI

funded classes share teachers and materials with the ABE-ESL classes.

ol

In other prograu. there is a—distinct separatton of the ABE-ESL and

the SPI fundtd classes. Teachers in the SPI program operate sepa;acely.
of the ABE instructors and mccrials ara orde;\ed and used 1ndepe'::dently..
In many cases the SPI funded cl.uus receive lowest priority in space

allocations of any ES‘L progras in th,e institution. Inrqseveral 1nscances,

this has meant that claksrooms for the SPI funded classes have had to

"be Jocated off campus. As the refugee population in the state gr

which it seems certain to do--additional progyams will face® difflculeies
e ‘

in securing sdequate space. s

I
N

Both thc smount of planning and the approach u(ed in planning for

the SPI funded chuu varies from program to Pr . In virtually
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.all of the pgograms, the coordinator for the SPI funded program has
9/1“:3- nusber of other responsibilities. Involvement in the SPI - \
progrn technically accmmts for only a small portion of h:lg or her
“dniihtutivc time. In fact, thi program has generally been a
particularly dmndi;:g one, reqt;iring a large amount of administrative
time. In some ‘inst'ancu, ch, program coordinator has turned over major
. planning functions to a head teacher, or to the teaching staff as a 4
wvhole. In most programs the teaching staff plans the curriculum.
Froma dbséﬁatim and discussions during the site visits, it became -
clear that highly stn;c'ture& programs were the exception rather than R
the rule. Most program coo;dimtors and teachers considered that they
offer a uquentm program’ organized into ability levels. hﬁvei:, ..
rather. than having a predetermined ‘cun{culu;n with behavioral or
performance objectives for each class, the curriculum of m\ou progrm{u
‘wa; reported to be éev;lomd around the needs of the students who made
up the specific c;asus. .In virtually all g;ograms there was an on-
going infor;nal asgessment of students needs, and short range planning
of objectives and classroom activ:lte‘s. AOften the curriculum offered
was a modified version of the sequence laid out- in a basic text .h i '
Program coordinators and teachers were sensitive to the fact that )
their Indochiflese ‘students constitute a unique population with a wide
spectrum of special need;,. _This unsit/:i.vity was reflected in the
planning of activities wh;.qh 8o far beyond the stipulations of the N
contract. - The plinning effort involved nmot c;nly developing special’

~




‘approaches for presenting classroom yaterials, but also involved

arranging field u}po and providing a wide range of assistance needed

by the students. ) ’ : A

2. "How have studente been pre-tested ot organised into classes?”
The most commqn method used to p students into classes was by
oral interview procedures developed snd conducted by the teacher. In

some cases standardized oral and written tests were ued,‘including the

Cooperative Inter-American Test; Illyin Oral Interview; CELT,

rehensive E sh La Test for Speakers of English as a.
Second Language; Michigan Test of English Lan e Proficiency; and
. rem 4

various other instruments, including tests developed for use with ¢
specific instructional naterials.

In four programs all students who co\;ld study at the same time were
grouped together. In each of the'si <ases, ‘classes were comprised of -
;tudcnts of various skill levels. ’In no program were élfnu formpd

on the basis of national identity, i.e. Vietnamese, Cambodian or Laotion.
/ ’ '

L3

Indochinese students into classes with non-Indochinese, especially for
students with some English ability.. Mainstresming would be done to a
greater degree in a nmb'er of programs if 100 .percont reimbursement were
prov:l.dcd~ for mixed classes., One program viéorousl'y pursues mainstreaming
and uses this approsch with all Indochinese students, even though it is

not ccononically. advantageous to their infzin_xtion.

34

In several programs there is a philosophical preference for :'mainstruninz"
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3. "How extemeive i8 the program?” :

L]
. ‘

As of July 1, 1979 the SPI Indochinese Project includgd ninetee

g

R
ESL Programs throughout the state. The-majority of these programs

(14 of 19) were’in the Puget Sound area,“Three were in eastern uuﬁ'-f ; "?\.
ington (Wenatchee, Pasco and Spokane) and two were in the southern part e
of the state (Longview and {ancouver). In these programs, 878 students:

were reéciving ESL training from 84 part-time or full-time teachers and

7 ‘e . -
11 bilingual aides. The majority of the classes were conduc‘ii in the ’ }
. N 5 ; I
daytime (61 classes). Twenty-one evenyng classes were being held as, of |
. I

N
this date. Class size ranged from five to twenty students as stipulated «

d .
-

in the contract. Five programg also offered tutoring in a total of six ;o= ?
. . .
locations. These tutoring sessions were arranged under a special:

provision in the contract which provides for tutoring in situations

where ther.e'are too few s;:udents to form a class of five.
5

The mgjority of the programs Jffered 16 hours of daftime 1nstructioﬁ . |
(6 hours, 4 days per week) or lg.houra 3 hoyrs, 4 days a veéi) of /%
svening instrus,tﬂ"ﬁ. (These are the minimum number of hours per week
allowable for daytime and nighttime instruction ugd;r the terms of the
contract;) The largest nunbcé of \aours offered in any program was

L 3
days per week). The m;gority of

twenty-five hours per week ‘(5 hours,

=3

the programs were started in March, Apr

or May and continued through

late September. ¥Th6uonrli¢st any program an offering cl&ll.)’f:; s

Jinuary 16; this program (Ft. Stellacoom Co ty College, Puyaliup

instruction. $ince July l, many of thé programs hgﬁQ grown rapidly, and

in sevaral cases smaller programs had doubled in size from July to September.
\ ‘ 35
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'Qoringfthe coﬁtrac%"lemiod, four students were gnrolled in vocationa

2

‘training“funded through the SPI Program. Four institutions were

-

involved, each providinp:ataining to one scdﬁenb»as follows' Griffin

Busine College, Senttle (busineso),L H. Bates Vocacion-Technical

} Ingtitute (industrial electronics); Knapp Business College (secretarial

\V ° 5 el B
SOIC and Knapp Business College had completed their study.

. 7 .
b, \yWhat materials were used in providing instruction?” .

. - A grear variety of materials and techniques were used in the various

.progrann. Table 3 contains informatid¢ about the types of inmstructional

In some programs a single text was a primary

man

instructiondl tool, while in others a variety of texts were considered

‘matetials yeilized.

y eeqential. Teacher developed matérials found either primary/or

[V

Y ondary usaée in all of the progrens. In addition, many other

instructional naterials were used, ranging from tapes, magazines,

tatidgﬁries to films _songs, maps and manipulafive
' . W »
;bjects. Language nasters were used in 525 majority of the programs.

: newapapers, and

One of the Progreu Survey Quescions was the following: "Igg

specific texts are used, please 7 11st the nemes of the texts for che

- ~

. varioui class levels.”

Responses\revealed chac in nine programs,

t

. training); Seattle Opportudities Induetrialization Center (SOIC)(welding).

- At ‘the time of the site visits, the stidents at Griffin Bueitese College, . @

.
®
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TABLE 3 S
-~ & .
- Tyfes of Instructional Materidls Used -7
‘ in ESL Classes in the Program * “. >
. ;
K \ Ptiqpry" Supplemental  Not
Type of Material . Use ° Use Used
. 5 L n N
. : A single text : 5 4 N 7
T A variety of texts . T)\§ 8 -
' Teacher-developed
materials to 10 {0
;' supplement texts g ,
}' . Tapes (recsrdings) ) 2 .' 34 - -4 ‘
s Perfudigals - 14 . &
Magazines ) - 14 3
wa/phpei's 1 S - -
) Dictionaries 2 . 15 1
Filns - 11 -7
Songs A - 10 9
Hﬁps 1 15 3
Charts ¢ 3 . 12 2
- | Language Masters 1 ] 13 3
Overhead projectors * '«) 1 6 9
p . » .
Manipulative objects . v 3 9 2
Other«(items noted - 1 8 ! -
include worksheets,. . |
&i:tos, slides, felt- .
board, menus, play money, L
telephone, magnet board,
‘ShRZ' _ picture cards, videotape, | .
’ games, field trips), ‘
L 2

3

;, Note that "n" varies, as not all ptogram§~;esponded regarding each
type of instructional material.

»
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at one Or more 1utru;tional levels. Four other texts were cited more .
that once, these, bcing New Horizons in English; Encounters: A Basic
Mor; English for a Chanm world; and the Laubach series. ' ('Eacﬁ

of these wers cited by two grogrml.) A total of over 50 texts were

) of the texts and the sequence in which chey were anployed
’ . Two examples 9f the pt:lnary texts and the sequence they are-used
are included hereij These &o.xanoles are from two of the largest programs:
Program A: (Spokane Community College District #17) -
Level 1 - English Self-Taugg_;___glish for. A Chahgggggiorld

Level 2 - B_ngish Self Taugg English for A Changing World
Level 3 --English for A Changing World; Modern Americac EgLish

Level 4 - Hodern Anerican Engl:Lsh R
Program B: (Institucc for Interculcural Learning) . L

Entry Level - Prevocational English (Text and Workbook) English .

~

as A Second Language, (Modulearn) (Lessons 1-20 and 21-40)
Level 1 - Active English (Text I, II)

Activities; Essential Idioms in English
Level 3 - Modulearn Vol. 6 Reading for Adults; Reading, Thinking and

‘Writing; English Scmccure ia chus .
Levtl 4 - Writing as a ThinkMocess, Nucleus; 0il; Man vs Space;

* Reading the Textbook; Advanced English Voc%ulagz 2A, 28

+ g
A -
: . .

‘o, 3 * 4‘-’5.
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Level 2 - Active English (Tdlk III); Reading for Concepts; Intéraction

listed by “the ious progrm No accempt is made here to list all®y L



.~ . "5, "What instrustional methods wepe used in the progmg?"

PR
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) ‘nlu muuctimul "methods used in most progrm can be ~characcerized
" s ptodoni y audio-lingual or autal-oul with incuued deve‘lopnent
“of .reading a vz'icing ;kil].s u‘ atudento progress toward mtemdu:e
lavel. ‘ln"exception in some progrm ia an early emghasis ‘on basic
rcadins ‘and writing skills foz’ ptc-l.{terate students. . !
In most prograns 1natruction centered on situac:.onal reinforcement,
! as apposed tg lcngt:h cxplana;ion or lécm:ins. Pattern drill’ waa;
used in some progrm, but in most' mcm&%"s served as models when
: concepcs and patterng-are | being d.ncroduced but 1ncreasingly led
studsn:’s into a’ centna; :ole ,,in dialogue or discussion. The attempt .

to limit the ceacuer:'a conversational role was found in-its most

extreme applicatign :lan the sgveral 't grams iu which the S:I.lenc Ways .

visual’ ai&s) ivas'use_d_. In the

-

Y

-ethod (enploying Q ieds and otfie
various programs a gre&t a‘oun .‘; blackboard work was. used. ?1sual

» A 'i 4
a:l.ds :anluding pit&uvs and mipulative objec:ives were used 1n all

. programs. | ' ‘?\ W T . ' .
_ In most » instructors stated that cextl?ook ﬁaterial‘v.a’s

adapted to fit with the expetience of scudents. This' has meant that

a wide numbér of :e;el:mr-de;eloped mcerials have resulted, especially

for tuching "surviyal™ or basic livind" skills and vocational topics. .

These cucher-developed materials need to be more widely shﬂed among

the various pm::ple,X - o=
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Meny of' the techaiques Zut untion.d An counter ta :hn 1nstruct1$ou1

- | /‘.M tr(di:iouzl; utilized ia Indoc)ﬁnuc schooll.: This has mlt \
soms adjultunt for those Indkhim. otudcnts accultmd to luming .
' by other methods} namely,slearning by rote, by dﬁut trmlation from

the utivc language into the uco}nd language, and by Ctuchor-cmt;rcd o N
| ' instruction. Rom:hclm, our ob;,nt:iou 1nd1a’ that ms)t students . .
- " - have been sble to adapt to thesd "nev" mathods. Host teschers attempt o
' to utilize dizcct trmhtion only as a last rudrt after explanations

:ln English, nd dictionaries have been used. Nmrthclou,. some teachers

complain of a constant stream of translation goin; on in the classroom, A ‘
_ vhile other teachers, especially the ones in cha;gc of beginning classes,
fecl that trmhtio;z by students helps get basic undouunding across
without cowmiling tiu effort to get students to think in Bngluh. . | ®
.  Sowms pzo;u- havt linitcd the use of Indochincu hn'ungc to spccifiud
‘pcriodl in which bilingul aides offer usiluncc. .
¢ The only couplaint regarding inuruction expressed by the Injochinese .
students was 1n those progr in which studcnts did not* have bookl }
.'?or their mﬁ/Kog:m but one vere committed to c;hanging this - 1
ositustion, even thou;h it vonld :anrcut costs.' . , , S |
Instruction in e prograss has been individualized in numerous’ .
ﬂuys. A common method has been to divide the class into two uctim, e
. vit':h the teacher vq;kin; th one section while an aide or voluntesr ‘ ’ Py
tutor uorkl vith thp otho ysection or the stu&ints in this section *
vork on their own. A pod deal of individunl usistnnch\zu also .bm
40 , - : *
= |
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provided students after class hours by teachers' and aides who volunteer
their time. !a!y'tt:fhorc~hls. developed individualized homework
assigoments and provide Llupplu.ntu;y readars and workbooks for students
to use outfide of class. Langusge masters have been used extensively
to build vocabulary. Tapes have been used in class or prepared for. -
ho.‘(";udy. One program has prmxje‘d bill cards for students
studying for the state driving tut.h Finally,| many: cé;ch;rs have

met: st te in their homes and in a variety o other sSE}al situations,
thus extending instruction beyond the classroom.

Individualized %n,iructiop is particularly needed for studemnts who
are not literate in their native language. In a sample of 49 teachers
.in the va’to;l programs, 39 (80%) hav? had pre-lice;;ce students in
their clasaqs, or have taught classes set up especially for pre-titerate
‘students. Gcncrnlly'cIAlscs of pro-liierace students were "slow moving"
/huc "very r’gurdins" for. thé teidcher. As one' instructor said, "‘rhes;.
people are so Rager to learn that they do learn. It just takes a

little longer.”" Some teachers have found that working with pre-literate

students initisl.y calls for an orientation to‘élasarogm procedure and

bchavior, andtidcally 1ncludoa an oricncazion on_ how to respond inm'

emergency situations (at lchool qyne and on the job). In working with
N

“-
these students, aidcs’wbo speak ‘the language of these scpdencs have
" bedn particularly useful, as have advanced students who speak ome

of the languages understood by the beginning students.

- >
.
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| ) The respouse-of teachers varied as to the point at which fundamentdl ’
. ' writing snd reading skills were introduced in their classrooms. Some

teachers used only audio-lingual methods at first and mcroduccd basic ®

writing and rudin; skills ouly afcor tho studcnts .could reproduce

moSt A-lt:lcan Enslilh phom-u Other teachers bognJ: by teaching the -

alphabct. As one tescher uid, "Instruction starts with hold#ng the L ®
- uudont's hand in mine to guide the movements used in forngl.né c‘o letters ~

e

} Numerous teachers interviewed urélcacod tht an upecially large: . ) _‘
%" ,
number of visuals _(piccures, stick figures, plucic lecurs, flash

of the alphabet."”

scards) were used in ut;tking with pre-literate students. The importance . =~ )
o:‘. pa.nconiu vas mder;'coged. Several tcac&gu felt that the Silent =
Way nithod has been particularly us.di\tl in working with these students.

Two provau, Spokane Community College District #17 and the Imticute z o

for Interc?tuul Learning have had quitc a large oumber of pre-literate

. students, eapocially ones from Laos. Teachers in these programs might .

be asked to organize a workshop omn this ‘topic for all programs in the L

’ state.

=

Uhilc teachers expressed a dasire for additional institutiomal

nuriah and methods, phe vast ujorit:y demonstrated a high de{re&
of confidence _gnd co-pecence in their work. The quality of instruction

vas “found to be high in most programs. [ 3
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6. "In addition to instruction, what services are available to "\ -~

atudmte?" LT — -

In addithon to, inetruction two basic ,forms of service are commonly
Jvnilnble to the Indochinese refugee student througl the training
program. The first consists of those student servicee normally
svailable at the training 1:!!itution, such as financial aid; access
to. the learning ‘resource center and library; counseling; and, in.a 9
fev instances, day care facilities. The rerieﬁ team was told that
Indochinese refugees cnﬁld'utilize all the services normally available
to other students. ;::ever, it was also mentioned that while etudents E

had access to these services, they tended not to be fully utilized

because of coumunicatinn barriers.

.

The second forn of supplement servicesuuere_provided students

by program staff. These ces centered on solving problems the
studente%encountered.in‘every day life. The DSHS' Community Services
Office and staff nrovided traneportation for visits to other

;ervice facilities; efforts to meet cultural and social interests, -
such as an orientation to .museums, libraries, etc.; consumer courses,
suchfas how tn shop at local retail stores; and, assistance with °*

a wide range of other legal financial, family, housing and employment
related problems. * In all cases, theseAservices were noted to be

beyond the stipulation of the SPI conttact and while not compenseted

by SPI, still were greetly needed by ‘the students. A number of program

coordinators strongly recounended.thet staff. be reimbursed for the

student support services they provide. -

NN TS
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_ "1f one thinks qbout the day-to-day assdciations of an Indochinese

refugce studcnc, the most frequent contact which he or abe) makes

beyond the home and ethnic co-nnity is with their teacherj . _ L
& result, vcry close bonds often develop.a - _

In summary, a good deal of supplementary service jis available to

the refugee not because it is contractually required, nor because it . @

is a’,:eﬁb—?urseable expense, but because it involves a sincere recog-
. . . :
nition of human needs by the program staff.

. . ' . .

. . ] .

7. "™What methods are used to evaluate student'’s progrese?” - @
In some prog:am'l, assessment has been based on instructors' . ) \

R . |
subjective perceptions of "classroom performance," while in other \
prograns students have béen reassessed with tle 1nstrmt(s) used g * o

A
during.initial diagnosis. Weekly quizes, homork qssigmnencs and \

mastery of material presented in clags were also used. Only a very

few programs (usual]} the larger orks) indicated that studemts must ®
attain a certain g:eic score bafore they are allowed to ‘proceed to’a h )
‘higher level. At pfu;nc, there is no one test used in enough ;rograms )
to suggest that /it b‘e‘ utilized to ‘develgp.cross-program standards. el

Beyond ‘the duucion. of assessment itself, -a 'imjor finding in this
ares is concerned with the relationship betwaen q_,urricixlﬁ and evaluation,
It was found that \i.n cases rhere the scope and sequence of >the curriculum e

structure was more formalized,,the guater the use of fon{al assegsment

/ '
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tools. Informal appro‘aches t; student a'ssessment, —such as teacher
observation and review of homework assignments, was most commonly

used in p&:gram vhere thet'urriculum structure was less well defined.
) * ' -

8. "What aa/aiatmae has SPI provided t& the Program?‘
brogran coordinaéors uenti.oned/four basic forms of “assistance which
they had received from SPI. News‘le;:ters' and other general information

- concerning the program was the most cotimon response, followed by

workshops, resource mtetia]_.s and direct contact (telepborie conversations
-and 'on-sitg visits)'\ Table 4 shows the average ratings assigned by

the program coorq{tnators to each of tbec'four- major methods of technical

assistance. - _"5
e TABLE 6 F . _
Average ratings of the Utility of Technical , ”'\
A Assistance Services Provided by SPI ' 1 —
' Rating Scale ¢ ’ A ) .
[
Very , Neither helpful -~ ,
Type of Service helpful nor detrimental Detrimqqtal
, ) e (1) *
1. leet&g' and A )
General 4.2
2. Workshops 4.4 .o .
3. Resourc® A ', m i
. 4.4 o~ .
materials
4. Direkt ‘A ) o
contact 5.0 . \

The mest b:l:ghly desirable form of assistance was the method

- ’ -

mentioned in the least number of instances--direct -technical assistanie-
- ~ 1 - r N ""

by pbonc'_or on-site visits. However, all methods were well rec:eived

by the progran staff. ? ' ] - . 45
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While the program personnel were generally satisfied with the ' \

usiatanee which they did receive, the overwhelming response of thd
group vas the need for additional usis;ance. Thud, a high degree of -
satisfaction was voiced concerning the assistanc’e provided, but a

good deal more assistance is desired. < .

" The most commonly mentioned need related to content related -
u;erials », including bilinguale, pre—vo@ml, vocétiona‘lrjp? consumer ..°

educatipn curriculum, testing materials and other instrugtional
- . -«

resources, such as-books, films, etc,. The second mést pften mentioned

need" relited to additional inservice opportunities,
1l as ou-site

)

Program staff

ation and training workshops for all programs, as
consultation and training tailored to local needs.
indicated a need to share ideas and resolve problems across institu- . L J
tions through group services and visitations. On-sice‘technical

’ - N
assistance from SPI, DSHS and content® specialists -was stressed by

~ ”~

the program coordina¥ors. ° Finaliy, the ne for current resource ®

lists, directories, funding sources, and population projections was |
N ,,’\

» \

noted. " - .
F

These needs for assistance csﬁ be viwwed as a desire for \ti basic

forms of information (1) techpical 1nfomation concefﬁing the ogra.m,

1ts purpese, proccdures, resources, opporcunicies, and projected

eeds; and (2) gurriculdr information concerning successful :Lnscructional o

v

V "g.

materials, tect)miqm, and assessment approaches.
- f , -
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The responses of the ér’dgran staff made it quite clear that these
needs should be resolved through on-site technical assistance coupled

with the establishment of a communication network among the various

> '
B2 "What relationéhips do thé programs have with other agensies and
individmls providing s'ervic'es. to the Indochinese refugees?"

A large number of agencies are involved in assisting Indochinese
refugees. The lack of communication and the .poor quality of contact
vith these agencies were major weaknesses-of many programs.

In the Program Surv‘eyi {nformation was solicited regarding the
degree to which pr;)grans t;ad contact,with the DSHS &ummity Service

0ffice, the Voluntary Agencies, refugee sponsors (church congregations,

individual sponsors), Indochinese Community Associations, Employment

setvife providers and SPI. Data are contained in Teble 5. The -
majority of the pregrm’had ffequent contact with SPI. Most 1nd1c/ated
either "frequent" or "occasional" contact with réfugee sponsors and
vir:h DSHS Community Mces Offices. Contact with éi:ploymenc
coqnselo}:s ’and Voluncu’ Agencles was genefally gsaid to be either
"geldom" or "nonexistant.” Comtact with the various agencies was
generally consi.dered by program coordinators’ to be-either "usually
satisfying" or "always satisfying. " The one exception concerned

contact with the CSO whichy in 337 of the responses, was symmarized

as "seldom satisfying."

~
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i Table 5 Contact Between the Programs and Selected Individuals/Agencies
¥
‘ . . Who Also Serve Indochinese Refugees ’
1 A
) WHO USUALLY '
FREQUENCY OF CONTACT INITI ATES CONTACT _SAT;SFAC’HON WITH /&)NTACT
I!lDIVIDUAl. JAGENCY Percent R“es:onse ercent Response ~ Percegt Resporise
- o w ° o /-u 9 ot
'§ g M M 2173 A o
l‘-t g L ad ) - s a4 har @B - W4 -] e~
) " ] o | v | o ol Mo} Oa]l Au
o 4 0 o ol elueulecwu EMEBEMHMEE
: 2l 51 3| Ei5|eE %R 341 33| 35| 22
z 3 o [ 2 |a8 25 | LAl 3a] | e
’L —_———— — it==’ — ——
Local DSHS- . ) .
Community 21| s | 10 | 52 | 33 |17 | 47 6 20|10 |so | 351 5
Service Office \ ) - .
Voluntary 18 72 |1 |12 | -1 6] 33| s0 s|2 |8 -—-]|--
Agencies
.|Refugee Sponsora !
(church congregations, | 21| 19 | To—| 38 '} 33 |14 | -—- | 37 43 || 16|31 | 63 6 | ---
individual aponsors) . =
» - .
Indochinese ' - T
Community 201 S0 20 25 5 || 10 30 40 30 10 { 20 70 19 -_—
Associations / _
.. ? . i
Employment 21| 43 | 29 | 24 s {|.o| 33 | 22 9 {73 | /18 |-
Counselors ) .
. | y /
20] 10 10 20 60 17 6 29 24 n, 6 | -~




- 0. .
) The Agency, ‘Asgociation and Sponsor Survey yielded daga regarding

)
- r“e amoumt of* information which agencies and individuals assisting

. ‘refu&s hawabout the prd‘grams o ' . Lo iy

B cbunselors, 4 Indoehinese Community Assgcia on leaders, 10 DSHS-CSO -

t/\& ﬁm *
N . rkers and, 6 representatives of o;her service encies. When asked . -

“to indicace their views of the availabilit% of information aﬁout the

.
.

-

’ 3

’ . EsL and vocational programsii({ ‘the gx:ate for Indoch‘ulese refugees, :
' . »~ \
- 421 ohose the response "very limited" or "gomewhat limiced v 42% chese -

4 ) "sufficient" and 16% said they didn't know. ‘Responses to othef, questio

’
& J
indicate that many respondents had iittle knowledge of th e3 of
' -2
. ¢ .

- training offered, theiopenings ayailable. f’or indqchinese, and the
b length of the programs.
- . . 6

The lack of information about the programs is coupled with

ams and other agencies The progra.ms

ye

a lack

" of 'comtmication between the ‘progr

ake a etronger lead in initiating contacts ‘.th various agencies. '

g -

dm access 'to -individuals and organizaé!ions which can advise

need to t

The lqck of contact with the Indochinese Comifunity Associations denie

#the pro

o the progtam and assist in some of t;bé needs of students nov ﬁeing met .
. . . /*-/

; by prosﬁr‘zér_ss@;el . \ “
’

) . v 'rhe lagk of contac: between most programs and employment pers‘onnel
¢ [}
: ; is striking; this lack of communication limirs the amount of information

+

v:out the types of employment and vocational training optio
. . \ . 3

. .
)

? avaflable, -



e

. .
’ “ 4
and the specific language skills needed .to take advantage of these

-
-

bpporcunicies. Voluntary agencies }nd refugee sponsors can perfo}m
many of the tasks which training program staff end up doing for
udents .- Voluntary aéenéies ;an also provide estimates of the number
£ students a program_c;n expect within a giver period.
Increased efforts to work coopeés§$yelj;w{th 1g;al DSHS officea;
is encouraged, a; is an effort by g:ﬁs ;H;‘SPI-to tlarify the respon-
sibilities of all parties wvorking with the indochinese refugees.

<
.3

10. "During the evaluation what pujar pr;b.lema we 'identified in
the individual pregrams, and 'what suggeetions ‘were made for

\@Jting these probloks?” |

The recommendations offered to the programs were made while

keeping in mind the considerable difficulties in planning and.
_administrating programs which face':ae’following proglems:

1. There has not be;n éontinuous Program funding from year -to

# year;

2. Funding for the Program for the coming year was not assured
. until late September; |

3. The number of incoming refugees h&a, greatly expanded, yet

‘precise fiEG;ZE\ﬁﬁve been unavailable, thus making planning

difficult;
i ‘

» Q' v’

L 4
- .

- . /
59 »

/ o ,
. ' 56 .
y . » . :




e u
] 4. Aasessing student eligibility lies mot wfch the individual
- institution or SPI, but with another agengy (DSHS) ; and, -

° . S. There was no SPT administrator who devoced full time accencion
' to %‘e Program until Spring 1979. ’ e ?
3 v ’ 2 ;
: . - . ' <

Tha.site review summary prepared for each program included description R ‘
o ) of ateas for potential improvemnnc and suggescions on possible actions '

TN

rogram. For the programs as a whole, the major

liaison agencies, program services; staff utilization and adequacy

e
of resources.

A recommendation gépeated'in numerous 1nstances by %pe‘evaluatiop
team was that additional time be put into program planning and coor-
dinacton. This suggestion took several forms. In some cases the need
for greater clarity of objectives was noted. In others,.the need for
more effaftive ways of testing and placing students’ in appropriate

levels was mentiomed. It was suggested to several programs .that intake

classes be formed, and that larﬁér classes be divided so thaf atudents

+ of the same laaguage ability be ;aught together. Greater coordination ,\\\,;\\\

ﬁecween the program coordinator and the teachers, as well as among the ™

teachers themselves, was also seen as necessary. For the two larger

programs, (each with almost 200 students) it was advised that a

goordinator-counselor be hired whose only responsibility would be the’
. ]

3 “

Indochinese Progran.
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Severs spacs limitations on nnny cou-unity college cenpu:es has V/
reeulted in ooilfiSL classes being held o!f-canpﬁs, and hee also created /
the fear that additional classes will be forced ‘to find . alteruative
fecilities Hhile this would take the classes "1nto thevéomnunity,
would create other barriers: denial of access to language laboratorie;,'
equipment, and the opportunities to practice English 1n community
colleges and:vocational-technical instttntes-eimportant centers for

' - .

prouoting refugee acculturation.

3

For other proéraMs in which the SPI-funded students .were felt to

be isolated from other BSL students as well as Americgn stuﬁentst

-\

suggestians 1ncluded' mainstreaming, appropriate»iﬁter-class

.

-y,
activities, and location of classes on campuses so that Indochinese

students can hsve,contact with each other. - -~ ‘
&+

. Inadequate office epace for teachers was foumd to be a problem in

)
1

-seVeral programs and for three programs, small cl;esrooms were seen
to.hinder the instructional process ) R /f v L,
The necessity ofllanguage laboratories, either new facilities or
- better access to existing opes, was emphaaized in eight prograns.

In terms of reeourcee. te;zﬁers pey varied greatly tgroughout tﬁe

/

Progran The coaparatively low salary some schodls pay part-time

=

" instryctors—often {ndividuals $ho volunteer a great deal of time—is °
g:t morale problmfu at least two programs. In several others

. . . /

itutional rulings to the effect that part-time instructors camnot
- .. ' v

be'pel; more than nineteen hours per week or more than a certain aumber

\




> : :
" of hours per querter places lﬂ on the program (While the matters
of teacher hours and ulary lies largely outside the authority of the .
;. ;;sm: - SPI Project Office, these are issnes abom: which the Program Office
. needs to be aware.) In one mscance, it was recommended that the head -«
teacher be madé a full-time staff member. Such a change would be
.' ' bmficial in’ numerous other prograns as wem :
'l'he area where improvement was most needed was in the liaison with
SN

other ageucles and 1ndividnals assisting the refugees. In over half . -
the programs the desirability of more effective liaison with the

BSHS-CSO dorkers was éxpressed by administrators and teachers. While

L

£

N the negd for improved relatioms with liSHS workers was often noted,

; - pro(ran'staff were often unaware of .the bossible benefits of.greater ’ f
¢ coordinatieﬁ with employment counselor‘&‘and often had no contact with
*’ them. . ) - " .
| AN . Liaison ;hould also be strengthened with people responsible for ‘
g - vocational skills training and with national volunt hgencies which -
' ' bting refugees to the state. Luiaison with other agencies assisting

) refugees, “such as Tacm Community Eouse, Feian Ceunseling ahd Referral
. Service, #od the Washiagton Literacy Association could also be {@roved.
Most progrm showed interest in establishing better comunication,‘ and . \
- o in ‘several .programs, coordinators were taking a leading role in bringing
;. . . people tc;get.he;'.

/V—\.’




» Numerous 1dsa;¢v;re~offersd by program staff as)cc how relations with
DSHS—-CSO workers could ge improved. More site visits to the schools by
DSHS workers to learn about prog:sss and facilitate paper work was
suggsstsd. ﬂhed sppoin:nsncs with students at the local office are

» .

- necessary these should be scheduled oucside of school hours, 1f

- possible. Clarification of the local CSO worker's expgctations of

studcn/z progress and of the employment/training plans they foresee

for scudents was reco-mended as was clarificacion of policie’ for

=T .

student placement (choice of school), cransportation and child care
benefits,'and oth;r gervices €SO workers can provide.’ All of these
sugsestidn;;i;itconsidercd useful by the evaluation ce&m.

Several teachers asked 5hat more information igout the refugee
. program at the national and stste levels be psqg’avsilacac. In resuonse‘
we suggested that there be greater incra-p%oﬁian sharing of the material
_ sent to the progran from the st program office. '

, Due to the str in of rapidly rising enrollmenc, several programs
were encouraged 0 hire sdditional teacherg. *T"y programs appeared to
be overstaffed, and the quality and dedication of the teachers was
very high. " o

/ Bilingual aides were used in a few programs and it was recommended
to six programs that bilingual aides’be h&rsd.

In four prograns, Indochinese instructors were a part of the

instructional staff. In these programs it was recommended that students
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/

be taught part of the time by a native Engl:fsh speaker. Inservice training
. * p ) V4 -
was suggested for teachers and aides in several programs.
LY

~
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C. Program Outcomes

1. "How do students view the effectivenesg of the programs?” e
Indochinese refugee students can offer a good deai of insight !!Eg-.
the quality of imstruction. A sg;ple of students in tfe programs was
incerviébﬁ?e§egarding-their percep:ionb ef. the respective 5;;ining ..
progranms. The\first question dealt with the scope of the program:
scudencs were asked if there ;ere topics which they n;;ded to learn
whichwere not covered by their program. More than two-thirds of the
students interviewed indicated that the scope of the program éx;s
sufficiépc. The remaining third of the scﬁdents suggested a variety
of changes, including the addition of such educational services as —
bilingual counselors and tutors, and a gre;ter emphasis upo.;: vocatiopal

preparation, mathematics, writing, driver education, and culture skills

b

for adapting to American life. Many students commented that the

current emphasis upon reading. and speaking English was appropriate

for their needs, since these were the basic communication tools neeged ‘

to progress in other educational areas. '
Students were also asked to rate various dimensions of the educadional

environment. Tables 6 through 12 summarize the students' perceptions of

c%&rim aspects of the instructional programs. .
*
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i — y ) '
. - _ b , TABLE 6 -
i * Y \ - L
X Student Rating of Program Teachers
‘ Very Helpful . | Somewhat Helpful Not Very Helpful
n. 140 4 : . -
2 B 97 o 3 - 2
. Overwéflmingly. students” felt that the instructors were very .helpful.
1.395 One group, however, added the 'comment tbat more teachers were ‘needéd.
‘8 .. ‘ )
- ® .\ . .
- . R ;.
o -
“~
- IR ‘ .
T, TABLE 7 r -
Stgent Rating of Books and Other Instructional _
. Materials k)
. ’ Very Interesting Somewhat Interesting Not Interesting
- [ 4
S " & 123 . 21 : -
' 2 .ﬁ‘*v-gg . 15 -
: . ‘
v Again, students were relatively positive concerning the interest

level of the materials. A number of groups indicated the need for

books for personal (take home) use and one group indicated that the

)

T
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nntprials’\‘;e interesting but too difficult. ,




" TABLE 8

Student Rating of Classroom Facilities

—e

§ Good Just OK _. Inadequate
i ¥ A R .
i 90 . 50 ‘

NG P -63 ‘ - 35 . 3

Students were less positivgﬂconcet;ning*f&'e classroom facilities.
* A number of comments we,té ‘made regarding limited classroom space,

especially in situstions- when classrooms were small and crowded.

} ( ‘
*
/ 4
TABLE 9
N .
Student Rating of Instructional Equipment
Helps Student to Learn Does Not Help Not Used
. 78 3 36
4 67 3 - 31 ‘
* - - = - - {&7

. 3
A substantial segment of the scudents indicated that instructiomal

equipment, such as 1anguage laboratory and video tape equipment, were

not utilized. In the cases where it was used, students, felc that . it
Na)

had benefited their '1earning. In the instance where it was felt that

the cquipient did not help with learning, there was no.teacher available

‘s .

»o~

] .
Y 'to assist the student with the use of' the equipment.

-




. . T TABLE 10 . —~
T " - . - ) .
; . Student Rating of the Educatidnal Influence of Other Students
f gy In the Class '
- Otber Students Make It ° . Other Students Make It
Easjer To Learn _Harder To Learn
a - 135 : .7 o (
o .
z N 95 ey : 5 ’ .
. . ' 4 " ..

By and large, students saw ;ﬁeir peers as facilitators offl\arning,

rather than as limiting the learning pﬂacessWe review team felt this

-

to be true, }ucicniarly where ability grouping was carefully dome.

- Most\stud&i assisted each other in progressing through the program.

\
. — :
) TABLE 11
2 ‘
y o Student Rating of :the Availability of Instructional Time
v’ Em')ugg ' \. R / Not Edough
) o9 . 36 ' .
4 72 B " 28

Most students felt that enough time was ,gﬁzg_i;ghls”fgr classes.
About ogc;fourth, however, desired .more fime to study at school and
. attend classes. Most of the latter group students preferred 20 to

25 hours of instruction per week, instead of the 16 hours which ‘most
, . ‘ .

vere rec‘iving .,

» A ‘e 3 ]

L
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TABLE 12 . y
14 i A’ ; 1 ‘
Student Rating of Instructional Content
o rtant Of Some rtance Not Important \
n 126 - 10 -
z 93 7 - o .

. The instruetiondl content is considered relevant by the students.

As a whole, students were positive about tt:e qualfty of program instruction.

They rated the instructiom as ":Linportaﬁt" and "interesting" or "yery

interesting.” When asked what they thought was the best thing about the ‘
~
program, comments included:

1. _The teachers.
2. The quality of imetruction in oral and writteam English,
3. The relvance of instruction to the needs of the students.

When asked what the limitations of the progfams were, \the students
* Y

made several suggestions for improvement:

1. More speaking and writing practicé.

2. More books and matgials, particularly those which the scu&nt
N

can take home. . .
3. Longer, more intemsified progrm.
Other comments included a greater emphasis on job finding and
adapting to American life, more care in student grouping by prbficienc’y

level, and a slover pace for beginning students. While these recom—

\

mendations are legitimate, it cam be concluded that the Indochimese

refugee students vig the programs in a very positive light. - “.
] .= D Y s

4
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2. "During the current conmtract period, have students achieved
) ‘the program objectives?” ) .
The_first and most honest response to this question must be that

it is probably too early to tell. In some cases, the programs h’d "

operated for only a sh?rt period of time when the.site visit was made.
The longest program 1ingérval was only 36 xmeeks.

'Ihe’second respo to thi; queséion is that of "what are the
program quective's and would we know when they have been achieved?"
Progranm staff evidenced a vague notion of what the program should attempt
to achieve. While these perceptions were consistent with the goals

established for the program by SPI/DSHS, they do mot cllarlx. identify
. p ) )

the measurable changes in students which might be expected to occur.

-~

Two points appear to be missing in the program: (1) a clear

definition of reasonable student outcomes, and (2) an objective method
for assessing these desired o‘utconeg. T

It is accepted that the program is dil.:‘ecsqq focused upon English *
langu§ge proficiency at the lntermediate level and\thac the aim is
to see the refugee employed and successfully functioning in society.

However, these goals raise some seridus questions:

1. ‘Definitton: What is the intermediate level of English language

-

proficienc;.y? Is the proficiency’'in reading, writing, speaking,
or listening comprehension? Is the proficiency level related

V4
to life coping (survival) skills, general pre-vocational




.
- - e

At what stage is individual stfccessfuily employed? ‘When' .
he or she has a job, regardTess of skill level or income? When
he or she has worked for one week, one month or one year? When
" hds a refugee successfully become acculturated into American
soctety? y / I ‘

. ~ 3
- ° Without clear definitions, standards for program objectives
can not be consisce:ay established and applied.

2. Measurement: How do we objectively and reliably assessﬂ the

.language proficiency of the refugee? When is a student reddy
v~

N

. tﬁat a student is employed? -

» Unless common measures are employed, reported outcomes may
not be comparable. 'jrh these concerns in n:!.nd, an attempt

} will be made to provifde a preliminary respdnse to the original
question of student goal attaimment. Three basic sets of data
are available. The first set represents, the percep ions of
the prc;gran staff; the second is drawn f’m the perteptions
of current scudents, while the third is based ~upon a lig.ced

‘ sample of Indochinese refugees who are currently employed aftér
completing the program. ’ N

Tab}e 13Qsmri;es‘ the transitional status of Indochinese

~gtudents during tHe interim period of program operationy.
P .

~

>

L

for vocational traiping and/or emplo}ment? How ‘and who ascertains

L3

e




* TABLE 13~ ‘ °

« i Transition Rates of Indochinese Refugee Students °
i ) " Base Désired Outcomes v  Unlenown
. - | Outcome
Total Program:| Progressed from Transferrade Obtained] Withdrawal
Enrollment Beginning to | Beginning ESK | .Jobs Eat im::
. Intermediate ESL | To Vocational ] ¢ |
- | Training  ° ' L 1
n  790% - 89 . 36 "4l 91
] - . - ! . . .
b4 -— 11 . 5 5 11 '
e s\_\ . ‘ Y
7/

* Total enrollment, as calculated from resp'onses to the questions
-on the Program Survey regarding ‘student progress and on size of

program disfer. .,
Indochinese r gressing to intermediate

teptéeentaltion f the actualy/ end-of-program status of participants. °
question of student outcomes is to ask the . _
& o)

students of their i tions upon comple't’ing the program. Table 14

sumsarizes a sample of stud rcep;tions concerning the degree to S :
L . . , .
- cwhich the program has benefited jthem. . . - |

s < v .

> v
\ | ‘\} X
- 2 *
[y - -
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RS Y - TABLE 14

. ) ' * ° ’ ”»
) )Zn PEECEPTIVES OF PROGRAM OUTCOMES : \J ,
‘To what extent . . ’

‘has the programy
‘helped you to: . . )
N - Litel Some A lot

-

| ’ ; — . % ' .
Speak 129 12 X . 182 812
. £ g . A
i Ny t' \

Read 133+ °79¢:“

. . T U .

Write \[122 sﬁ( 25t ﬁsz . ' ' .
" |Find a Job 00|~ 262 g 437 - 2 | .
‘Live in _|1228% 32 34X 632 L |

America o

»>

* 26'swjencs indicated that no instruction was provided in fin{ing

. a job .
*% 6 students indicated that no instruction.was provided in :
. American life. ] - -

L4

Table 14 s‘gggeé\{that the greatest degree of perceived benefit
"is realized in the areas of speaking and reading. . Writing apparently
N ’ “ L
receives less attention, as well as job s'e,arc and acculturation skills. .

. \ s e,
Since linguage is the median for :linstzgftion, tye intial emphasis upod
N . a .

. speaking and reading‘seems sound. ~ - " :

-\ - -» .
The aspirations of stu e&xts was also queried. Of those responding

ent intended ‘to. get a job, 18 percent intended to enroll in

training, 16 percent wanted to attend college and 6 percent ’ .
) ° .

hoped toaq or €ETA Yraining. These agpirations are definitely

consistént with the goals of the program.
]

‘X ; ¢ p . .

~a
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The fimal set of student outcome data is pased upon a follow-up >

-

survey of pasta ptoéram participants who were currently employed. The

data dfe limited, considering that only 16 of 111 surveys distributed
wvere returned conplﬁ;ﬁd. For the sixteen former students who did

respond, Table 13 provides a summary of the degree to which the

" training was perceived to have benefited the student. -

<

- - / "'
, ¢ - " TABLE 15 ‘
¢ g A\ ‘
FOLLOW-UP SURVEY RESULTS,OF FORMER STUDENTS g ’
Did the Tgaining
o|ProgTan help you: Yes Somewhat' A little
Find possible jobs 78% 1202 N\ 7%
— -~
Apply for jobs 83% 8% \ 8% :
Obtain a job 752 | 17% \J‘* 8%
Do good work . 40% 50% 108

The g:;atest-degree qf impait appears to se‘in éhe area of job
application ski}ls, vhile ;ork habits appear to be least affected.

F;l in all; chetresponse‘Qp the queiifbn of whether or not scudénts
have achieved the p‘.prag objec;{ves would have to be answered with a
qualifi;d "no". * The.qualification is thas students have not yet had
thgtopgortunity to achieve the progrﬁh goal, because of che'shorc
program duga;ién at the t§£e 5¢ the e;algation. However, thg subjective

. A e

‘judgement of program staff, studénts,‘fbrmer students and agency, personnel

aseisting refugees 15 that the Program is having a positive impact on

tfe refugees' ability to successfully adapt to American life.
’ ]

e
L
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CONCLUSIONS : “
, )

) - ’ ’

\

Thisf evaluation has consis®ed of a balance of self-evaluation by
the training institutions and third @ty evaluation by the Northwest
Rggio&l Educational Laboratory (NWREL). The data have been gathered

-

by observations and interview in visits to the training institutions ~

and through questionnaires sent to program staff, agency personmel -

assisting refugees, and ¥ormer students of the training programs.
The data‘revétl both strengths and weaknesses as assessed by the’

- - - - " ¥ )
NWREL; thés® have been cenveyed to the individual programs and to SPI.

- -
Possible means for improving the individual programs and issues regarding,
follow=up by SEI have been repotted to the individual pfograms and to
SPI through a site review summary and othér methods of communication.

The specific strengths of the individual trairii‘ng progra'ms vary a

_great deal. However, most of the progfams can be saild to sijare some

. A .
common positive feazures . ~ -

The most outstanding of these features 1s the dedication of the
t

program staff to the work they are doing with ladochinese refugee v
students. The teaching staff and administrators in the majotit'y of

the programs are highly motivated to meet the special needs of Indo- “ -
chinese refugees. The sensitivity to these needs 1s evident ttirOughout

the training programs. Teackgrs in the program are utilizing a wide .
variety of materials and techniques—attempting ;vhet_e posJibl.e to N

gear truction towards teaching basic life skills (survival skill‘)

L




———"———— -~ Program a priority are to be highly comende

: ) ' ™~
- Al ” ’
‘ v @ '
and towards English which will be useful in employment or vocational ®

training. In eddition to providing instruction, the staffs of virtually \
all of the progrm are providing a range of services which are beyond

the stipulations of the SPI contract. In particular, the programs ’ P

Ay

L Y
are providing a grest deal of the orientation to American society

needed by the refugeess, Program staff are also pigtipg considerable .
,
. time into helping students gain access to social services. it 'is thr . &
h yo*e
distinct inpression of the evaluation team that program staff are devo:ing ”

.

a large amount og_’ime for which they were not being reimbursed. e

Some programs are receiving special’ assistance and’%ons‘ideration .

. L

within their institution. Those administrator_s o have made the

Every effort should
be made to ‘make the Program a hig&er priority in those institutions in
which ic currently is gqen minimal space_ and consideration. '

—_—

The data collected strongly suggest that r@e Progrm is having a’

positive effect’ ‘on the students' effogss to learn English in order\ta\

adapt to American life, and to gain economic self-suffizTency. A more \.

precise assessment of the impact of the Program will require more °
. a ! b

systelatic data on t&e students’-ability and_condition prior to their

.entering th.-progﬂn Increased efforts to gain quantitative measures

(& of student progreds are to be encoursg‘hd. However, even without these

& ’ . \ .

data, the findings of the study suggest that the Rrogram 1is to be

‘ R
credited with many of t\ﬁe\posiZive gains of the students. @

' ¥ f I 2 -



RN
.
* - . i . ° \
. ,

® There is room for inprovenenth the Progr?n. However the evaluation

team agrees with program staff and agenc onnek that an ESL and

|

vocational training program such as the SPI Indochinese Program, which

® sddresses the‘spec'ﬁi n“ds of refugees, s required. The efforts of
the staffs of the indi:ridual tra‘ining progmans, and the leadership and .

i energ' of Dr. Thomas Gilligan, SPI Inéophinese lfrojecf Administrator,
| Py . ) are to be higt;ly colncnd:d: 'Recommendations for strengt‘:hening the - (
; ! program a'a‘.'eyto be found in the fro'n't of this report on page l. ° ’

L




Sample Cover Letter

Y




‘ ] ! » b
' 3
P _ 710 $.W. Second Avene + Portiand, 9;”00 97204 + Telephone (503) 248-6800
| \ | N ‘
| ’ ) Seattle Address: 5624 Roosevelt Way, N.E.
| £ - ' Seattle, WA 98105
i ) ‘
I. ’
; e August 6. 1979
@
® ) ;

The' Northwest Regional Educational Laboratory has been selected.to evaluate
. ‘the contract for English as a Second Language and vocational training
® ' ‘services for Indochinese refugees between the Washington State Department
- of Social and Health Services (DSHS) and the Office of the Superintendent
of Public Instruction (SPI). The evaluation covers the DSHS-SPI comtract
for the period of-September 1978 through September 1979.
’
During the contract period, the Office of the Superintendent of Public
® T  Instruction has sub-contracted with twenty-three institutions in the
state to provide English language and, vocatiomal training services to
Indochinese refugees. As ggpart of the evaluation, a visit to each of
these institutions is being conducted. In addition, a sample of Indochircese’
who have received English language or vocational skills training in these
» programs is being asked to respond to a brief survey, as is a sample of
employers. Another important part of the evaluation involves collecting
information from agencies, associations and individuals who assist
refugees, including voluntary agencies, employment service providers, /
Indochinese community associations, DSHS community service offices and
refugee sponsors. X ¢ .

-

~N

. It would be sincerely appreciated if you would Mke a‘few minutes to ?'

@ . - complete the enclosed survey. four individual responses will be treated

- as confidential. The.information you provide will be combined yith that
from other- agencies, associarions and individuals and included 1n the
evaluative€ report.”’ :

. ‘
Please return the survey.at your earliest convenience, but not later thaa
® - September 3. A self-addressed, postage paid euvelope has been enclosed
for your use. Thank you for your cooperation. Should you have any

9
L
.’

’ .
AN EQUAL OPPORTUNITY EMPLOYER




telephoné number (206) 527-2628.
Very truly yours,

L4

log‘r €. Barmon, Ph.D.
Special Projects Associate
A
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ylédse do not hesitate

to call me at my Seattle
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. .
A .

. ) \ “ » - - ‘ \_ 5. : ‘ ’ ) ' B v
.. \ 'K ) Indochinese Refugee SPI-ESL/]Vocatioﬁal Trainging Program- .
. ~ ¢ * o
. Program Surve . _
. To be completed prior to site visit. M
® - , Institucion ' - . "e
Signau;re of Person Completing Survey - .
* % — - -
1. What are.the major objectives o% your institution's program for the refugees?
. — ) ‘ - - .
L * . .
- L} & ; ———————— ——— 3
- . ) . ’
° LS -
> . .
) - - e : _ . I ..
®: , 2. How does instruc@lion for Indochinese refugees under your contract with the Office .

of the Superintendent of Publig Instruction (SPI) fit into the’ overall adult
edutation program of your imst ution’b .
. .% ¢ . . '\ \ ‘ .
3. 4“ financial assistance, pleése Iist the typ;as of services provided your
program by the SPI Indochinese Refugee Program Office, stich as workshops, news-

letters, instructional materials, etc. . '

N i .
o . ' On the S-poinc scale, with 5 being very °
. , ' : helpful and 1 being detrimental, rate each X
* vf the services you just mentioned by
. circling the appropriate item on the scale.
. Neither '
® Very Helpful or
’ - (List type of service) Helpful , Detrimental Detrimental -
a) *- 5 - 4 3 2 T
* ' . L g
v B L r CLoser o4, 3.2 \1‘
e L) . . b 3 2 1 '
d) b 4 3 2 1
e) 4 3 2 1
-
@ .
’ .
State of Wasnington Copies of the completed survey will.
Superintendent of Public Instruction () be provided to you and SPI. Over-
Olympia, Washington 98504 . " all results will be reported to
¢ . W SPI and all Indochinese refugee V1
(‘206)&.754-2263 -4 . -’ . SPI-ESL/Vocational training ",
. ' . ' programs.
C'\ s . . ) } .
v " 7 8 7/20/79




LY

=4,

®
i . ' ‘ ¢ i
What additional types of services are desired?
’ ] . “ . R t .
- k : -
> ®
Y N — =
'Uhich of the following items need: to be altered in future contracts or assistance - @
provided your program by SPI? Explain. C .
a. , The .type bf instruction desired by SPI.- )
. - o
. ". 3
b. z ‘
. ) ' . L _
c. The types of technical assistance provided. B
d.” The .rate of compensationm. TN \ " ®
i . | N
LY s / .
. The procedure-for receiving reimbursement. & ' ' :
\ S -
] " ’ *
f. The reporting process. ) -
g. The procedures for initiating a local program.’ b SN ’/
T -/
. ) . e K
h. Other:

Describe the process as you see it by which Indochinese refugees gain. access t¢ your
progran—-whst are the necessary steps? .

~

.




e 4 ‘ “
Please chatacterize the relstioms butueen your program snd the following individuals/agencies wio alno servs Tudochinese re

* - \
rwm" or u'l"(:‘l‘—-l — WO USUALLY INITIATES CONTMT—— ’————-wmvu OF CONTACT 1 l SATISFACTION WITH unmu'r1

Chech ome for each r=Your program icltistes Check all that np;ly tu each agency. Cherk ose Tor vach agony.
apency. A=The agency taitiates The apuwey ususlly:
#-Matual comtact, we costact each other Pro- Refers Recaives Totally
Occa~  Fre- Leave blank {[ wo contact . vides Sceks Soives individ. :Tadivid. Always Udually Seldom brus- -
Mome  Seidum stomal gquent lnfa. lafu., Probs. to Prop, Prom Prog. MA Satis. Sayls, Satfs. tratfug MA Lommonts

-

==v 0 g0 0 DD,“D,D”DDDDD'D}]

office fC30) A
i N\

« Net fomanl

ex. BUC,
CHS and LIRS

:::-::::'(anlau) D D : i . - D D t] D D

. Refugee AN ) _

npebiiors . %

(o hurch congrega- D . D Ug
tions, tndividusl *

Rpomdors, ¢ tc.)

. indichinese -
crmmmntly D
a,.800 0L Lows

»
bmp }oyment
Arrvire D
providers

——

4
%P, D
tuneral (A»-'i&'\:




any of these contacts noted in item 7 need to be strengthened? 1If so,
night this be accomplished to proVide a'more effective program?

; . K
9. K&ue describe your program for Indochinese refugees in the SPI-funded
Indochinese refugee prog’ap regarding the following:.

(Aa of July 1, 1979)

Average daily enrollment of Indochinése refugees during
program operation \

. ,Nunber of adﬁmistrators )

E

.

Number of administrators , in ull-time equivalency, as
defined by your institdtion -

. +Number of teachers - . ~ \¢/

L 4

Nupber o teachers, in full-time equivalency, defined
by yop¥ institution

(2 \ , 1
Numbér of bilingual aijies : .
. y W,
Number of regular day-classes J

Number of regular nighé\~classes

4\ Number of tutoring sections




a ., - .

P - v .. ' LI < / »
Please ]ist.the various claéses Joffered -in your program participat LinNee /Lndochinese
refygees, indicaying class name, skill level, criteria for including a student in this *
level, the number of SPI-funded Indochinese in the class, the total .number-‘of students -

in the~class, the npdmber of hours. of ¥nstruction per week, #nd the hours o'f&he day/week
Classes are offergd, ° c . “o "

. “4
L 3 Ve - L .

1" e e L, ‘No. of - . i/ Hours
. ) ) Indo- Total No. 'No. Houts Day/Wegk
‘ %&111 »Placement chinese Students [ ~
.Class Name - Level -. Criteria

|
/
. /,'/ - . ,
! . ‘
| . -

Instrucgion Clag\'se D
in Class in Class * Per Week Offetred

. B .- .

p ‘If additional spac? i$ needed, ple‘asacontinue on back of page. .

o gor each o'f the clasSes in'the program, please estimate the pércenca’gfe of instructional
time spent’ i}(zhe foli\wing types of actiwities: . - .

. Pe‘rcent'age . ’ ‘
Listening Speaking Reading'" Wriring
C . [ o

A

.

- <. . B
CLASS NAME . LEVEL

13

- S
-’ «Z ‘.

L2 4

. | 2. 'If you of.fer {nstruct /on’in your program which familarizes students with (a)/specifilc
skills for seeking léyment and (b) life coping-skills (survival skills), /please
- - C'/ scribe the topics cpvered:  » - RN ' ,

/ . . v, ‘ et -
‘Rfployment Relafed Topics N “ Survival Skills Related Topi::.s- ,“
L] : [ .

. . ‘' "o
{ - [y B

'

2




b

-

4.

3.

Which of the fqllowing instructional materials do you use in thewclassroom?

Ao

Mark P for

primary ese, S for supplemental use, and N if this type of material is not used.

-

I 34

8. " newapapers ...........,........e............

h.

P S B L R R R LR R

o™ BONBS ... .uvruuerresesornsosssosssoassssanss

k. maps ........2......;.;{#g.....,../.........

1.

If

P
- . ’ -
o v - -

a single tex

€ e eereocsnnnnseensansasasessne’

-

s

N

uts.ooooooooooooo’ooooooo.ooo

a variety o

b

-

teacher-developed macerial to supplement... .
" texts

-

tapes (TecOTdings +sveveecooessanssonsscaces .

PELLOALEHELS v v v eeneaeseeeeneannranases .

magnzines................

s 00080 0000800000
¢

L3 -

dictionaries...............................

.

——— e
[
.
>
.
.
em——

charts ....:................}..p............

v

18Buage MASLEr ... ceeeerrnoorioncasaSosases

#

overhead projector..........

Q

manipulftive 0bjectivVes ..cvvervirecnnonsnes
other: )

"7_

rd

specific texts are used, pk;ase list the names of the texts for the various

‘class levels. - ' .

a.

. ’ : - ‘J

\?

In how many locatibas do you offer' PI—ESL/vocational training classes.‘

What is the addregs of the pripary location:

.

’ . % ”_—_"’"",‘:f-\ .
L4 ? = - - ——
c¢. Please list the names and addresses of other centers where such classe$ are, offered
. » - . . .
¢ / Y . - ' - _ # L
¢ ’ = - - :
. ) S | . . : -
a. Do you;provlde tutoring for Indochinese refugeas? Yes . No
T , . 7/ . ‘
b.,y In how many locations? , ’ ¢ %
' e . - . ' ll'»‘
. ’ , s, . ’1 ’ -
.‘ . / ' I , | \ . I‘ ) :r
> s ' . .
. - "l
‘ * ! ¥ - .




‘ A . ' v ’ b : N
o RN " u ] ' .
17. Do you have translation services available for: ~ 2 ’ .
- a. Yietneuu __ Yes ____ No
.\ b. Cambodian Yes ___ No-
'S - -_— ;
9 \cbotians °  Yes No ' .
. d.. Chinese\ N { - o Mo )
.e. French Yes : No p
£ rean Yes No .' 2
. . Y] N
e ’ / . '
18. Ple’a; evaluategthe physical facilities of your 1nst1tution in terms of their adega
for meeting your objectives. .
' . , .
~ : f\ - Excellent Good ‘Fair Poor Not Available
'. ‘ a. Classrooms - ‘ ‘ . D D ) E D D
i b. Language laboratory ' . O O 0 0O
) c. Individual studying space L 2 O O O O 0
. __d. Office and planning_space s N 0O . 0. O ... 0O
® 2 e. Display area O - O g D_ d
v . £. Student lounge O D O O, O
g, Other: -~ : . N . .
19. ' If the program .is offered at off-campus facilities: - ‘ f\.
P ) . . . . i _ ]
. Excellent ‘Good Fair Po_or
- a. Are the off-campus facilities ) O O 0 . O
. - -$. Has attendance at the facilicy by;D E] E] E] E]
° . Indochinese refugee students been " , -
, ) '. . , s . s‘ )
- 20. ,,How many QEEks will you offey the program énder then:_urrent’SPI contract?
. . - ~ ' 'g © -
21. Approximately how mi#ny hours do you estimate it takes the. average Indochinese i
’ . refugee student to progress from the beginning ESL lewel to the incermediace ¢
@ @& %),  BSL level? . Lo . .
’ LY " . . . . i i i\;‘ ‘
VN 22. Within the curreant contract period up to July 1, 1979, how many. SPI-funded Indo- -
- chinese refugee students have:
g Y} “
° A~cBeen efirolled in the prégram? ,
v b. Progressed from beginning .ESL to intermediate ESL? .
e, Transfered from beginning ESL to vocational training? )
d. Obtained jobs? -
. -
.s ' ‘ -
B L]
. " ' ’
- \ ~ . , ’ |
. , / . ’ - / — v ~ o %
. ’ 3 TN
- » . ;
v ¥ W : ' + .
* ‘9 - '. . '




' i & ., ¥

: . L - °
) ‘ e .
. ,

23. Approximstely vhat ger!entage of your studenss:

a3
\ l»'continue in another ESL program. - h .. N .
' __@r&ceed to & vocational trainug,'program - ' o
4 }roceed to an acadenic progran. S _ ' ‘ .
'; 4 ;oquu)elploylent.." " - .. T " o
% Other (explain) ‘ ‘ i - ..
' ‘ .° X Ko information od their activities. - ' i . ’ ' P

4 .
. [

24. a. During the- period of the c.,ur}ent SPI~contracted services, roughly what
g | ~apercentage of your students have withdrawn? L

b. As far as. you knov, whac are their reasons’ for wichdrawing from the

prognn? (List) - < . .
' , , : . . Y |
- ‘ , v -~ = . =z .
’ = ' ‘ .
‘ . T, » -
. ‘ ) . ] “ ‘ y ‘ * )
» ‘ . . “ °
. ~ j
v " .‘l [N
’ ' 25. How might early witHdravals be reduced? * . T e -

“ . N R

> ] > ¢
| . ' «./ . ’ @

) , Py i » '
o0 N /f . ,
£ - 7 .
) 26. What do you consider to be major stremgths of your program? . .(.
j ) /ﬂ 2 1 . »
i . $pr, » “ N ., . Y .
| - -5 .

y
3
-

AL
~n
>
1
»
[}
[
&
[
P
Q .
o]
[
:
[
£
8 .
m .
(<]
h
]
o
A
o
[a)
(=]
[ 2]
o)
E

* +
» .
. . .
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. . .




29. What specific ways would you altel ‘your program if additibnal resourcel were
+, available? >

Aruitoxt provided by Eic:
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Administrator Intervixv ;
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2]

~ T,

Indochinese Refugee 'SP1-ESL/Vocational Training Program
Administrator Interview

N o N

Inszitution: : Date:
\ -
Adminiscrator .
intervieved: Interviewer:
' ” - ; ‘
1. Please explain the process by which vour institution became involved im offering

SPI-ESL or vocational training to Indochinese refugees.

S

- ' *

-

" Bow does instruction for Indochinese refugees under your contract with™SPI fit fnto
the pverall adult education program of the institution?

-

’)

. \ . ’ K
. . . 3 . .
3. Has SPI made -clear the objectives it feels you should pursue and the obligations
. you nave und;rtahn’ Yes - No Please explain.
A~
F
\
SN . ~
4. How much time and efiergy has gome into: a) negotiating your contract with SPI?
b) into clarifying the agreements after the contract was in force? ,/
[} . 1)
- hd ' - ’
’ /f\\ ' ) ’ Py ‘ L
r . ! -
. ‘ ‘* . . .
-State of Washington ' S Copies of completeéd forms will be fotrwarded to .
Superintendent of Public Inscruc:ion/ yVour program and SPI. Overall results w11l be
0 ia, WA 38504 reported to SPI and all Indochinese refugee SPl-
06) 754-2263 . r.SL/Vocatiomtl Training Programs.

85 - ‘

]

=



o .~

. >

5. What contjactual issues remain unclear or unresolved?
R

s . o -
(
F ———— M .
; / e . . ) Q :
| 6. What immediate assistance would you like to receive from SPI? ’

>

.

1

1 [ Y [ 4 .
7. How have Indochinese }eftx—;e.esmfe—a—rned about your program? .

+

L4 . ., » )

{- ' ‘ Y
8. Describe the process by Jhich Indochinese refugees gain access to the SPI-funded
program. (What are the necessary steps?) .

- _ - -

&,

. &
v . - -

4

] - .
Does this process present difficulties for the students or for your staff? Explain.

L - L ’

- ) T .

Rasd
+




o? o e

\ \ e . \ - E
- ‘ Y _: ) ] ‘-‘t
i \ 3 . \, ° ~ . t, ' .
‘ ” A 4 ' > N [
( . . " Y \\‘ . -
10. What information does this ocess provide you about voyr stddenrs? .
L ’ ' ¥ , v }
- .8 ;‘ AR & - o,
. . ~ — .
” . "‘ 2 . ‘ - ' . #
. A - ) . »

-

‘ ‘ - v
11. Do you know if thers are eli ible Indochinese refu ees who do aot gain wccess to-
ESL#Vbcational ttaiﬁing If sq, what do;?qp feel are the reasons for this-lack -

of iccess? ., 5 . a,
. F n - - u

4
*

.~ >

2. ?lease ‘describe the plannIEé process u‘ea in setting up yout classes.

. . A ‘.ﬁ
oo ~

- .
» M P .
« . . *

s N

e .

13. What method 1is used to group szuden;s,&zéb-eiiéses?_¢‘_
' .
, b )
~
14, Why did you choose this method? X -
» ~ , . ‘1
v -
y ’ A
-’ / ;
- - ¢
L] ) )
b i} -




. . - coeT ; g O
' - . < . R _. * ) " - z
&_ - - , ~ . . 4 . < . B . v . 9
’ . * [ ’, ‘ I ) . .
.. e 15. What QQCMSWte students t Dmrgs’? ! * s
= -— P ) - ! . . ) . . ) ‘
¥ ¢ ~ ) \ . "
hl 4
» . .
o * . o
ooma e . A < . . ,
RN " ) .
16, When is a student conuidcr\% have finished yOu}proan?
% Lt
] § . ) . - .
LY :J > - - & ! ~ .
. ) < 7 . * - : . .
+ 4 . “ !
. ~ . 4 X -
“1 L2 -7 ' . ‘\'\ . .
. ' ‘ . . S . . . ; P
17. What stens are taken to notify. SPI.or DSHS when this lével is ;eached. - .
. , e
. ’ .
; f . ' ; .
. ‘ - . |
oo . ‘. o
\

.

18. Beyond insrruction, - < - I
’ . a) what additional services are available to the student§? - !

t

» " . ' - / . ®

" .

o
.
*\ - .
;
i

/ . ‘b) Are these 91:1 or beyond th¥ stipulations of the congract?

/ ) I .

» -y
[ S

P . . ‘o, S o
< ' . .

. \); A . . \ . ’ | .
E MC ' ‘ . . . . ¢ . L . ] .
. P . ’ ‘ ‘

-y
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Specific skills

seeking emplovment? lease explain.

‘;?uired in
e ways if which this is carried out.

, \ S

Yes -~ Yo If yes,

new life in the U.S. What problems are thev eriencing which seem not to be
\dul.: with adequately through;xiWondl and social service programs?
/

/

’ .

’ /
7
./
& /
'
) <
X /
A
. ,
Ll
4
% /
/
k /
v/ . ‘
;
/
/
7 \
/
7 -~
/ ) o !
. / ‘
/// - -
s/ »
’ L] ~y .
[V \

ot
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T;uher Interview

v

v

94




‘1.

[y

SPI Indochinese Refugee

'

?L/Vocational Training Program
Teacher Interview | '

-

= a

-

N\ ‘ /
’Instj}tutﬂ‘i : _. Date:. .
Teacher - - N v ’ *
interviewed: . ‘ ' ‘ d Interviewer:

-

’

Please explain ﬁour duties in the program.

VRN . t

2. What would you say are the major objectives of your program for

the‘refugees?

°

N

.

§
.

N

e

v

¥F
)

- [y

4. Does the process by which Indochinese refugees gain access to the program greSent

difficulties for the/students or the teachérs? Please explain.
\

) o /- |

. o ',.

/ ’ '
~ \

Copies of complefed forms will be forwarded to
your program and SPI. Overall results will be

regofted to SPI and all Indochinese refugee SPI- |
ESL/Vocational Training Programs7

State ozeZachington

Superint dent of Public Insttuczion 4

Olympia,’ WA 98504 )

(206) *754=-2263
Lo

|t

9

9




v
S. What method is used to group Students into classes? /

"

-~

a

- L
. - -
[ - S ° -

o

pey

-

\

9. Have you had Indochinese students in your classes wh{ are illiterat® inm éEEIr; - .

AR “own language? Yes . No If yes, please.ekplain any special measures
_ you have employed to assist them.
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| 11. n is a student considered to have finished your school's brogram‘ for Indochinese
e réfugees? v ? . - .
N ) » ,
[ ] \ -
@ .
- , - , .
| : . -
t . ? B -~ o
} . = ‘ ] \ ' ! Y
EY v
@ &{ . 3 .
12. Beyond instruction, -age there additional services that you provide to the students?
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. R . 13, What do you consider to be the major s'tr:angths'of your program? .
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+ 14, What ate the '‘major limitations of your p}:ogram? o
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15. How might those limitations be reduced? S C
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16. What immediate assistance would ypu like to receive from SPI? .
! - P )
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T 17. You have had an opportunity to observe the efforts of Indochinese to adapt td' a ‘

: , new life in the U.S. What problems are they experiencing which seem mot to be
) dealt with adequately through existing educational and social service programs? .
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- Intervieyar: R i Date:
€ ‘.
‘ <« ’ ' ) { Lo '
Indochinese Refugee SPI-ESL/Vocational Lraining Program .
Student Interview Schedule : .
. A .
' . c

1. How/ did you find out about‘he ESL/Vocational Training Program here at ?

: dln'stitution,)

1]
'
N .
.- ,‘ ‘¢ -
’ - -
. * ~-
) ’ ’ [ .. (_
2. What was vour major geason for wanting‘to attend these classes\r .
) \

: - ) a 4 ) ~ oo
N—p N

s
3. Are there things which you would like to study ‘and learn which.are not offered by this"

- L]
.

program? __ -No Yes ; . . “
Comments. ‘ ’ | ' ’ . f '
S - ~ - ! .
. . -‘ ' i , . ] )

vl « . N { O .
A ) , . .
4. What has been the ,b“t thing abc;ut going te.‘eghool here? v

;. ‘ : |, .
’ : Copies of ;ompleted forms will be forwarded
State of Washington 3 . . to your program and SPI. Overall results

Superintendeat of Public Inotroction . will be .reported to SPI ¢nd all Indochinese

Olympia, WA 98504 - refugee SPI-ESL/Voca:iona. Jraining v
(206) 754-2263 . Progranms. ce .
g . \ o - ’ ' . ’ !
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School is made up of many iaportant things. I'd like you to comment on how well
‘these things, havg helped you. . . . .

a) QAre the teachers: Yery helpful uomhat.”helpful ' not very helpful L

3 L N r

’

é), Are thc Jbooks and ucerg ery m:erestiﬁg somewhat interesting -
. .. e not interesting .
T T | ‘ «
c), How about the classrooms; are they: ' good just o.k. not adequated
d)  What about ﬁ% you use (like tape recorders or video tapes). Does it
aelp you to 1 ? ' . ) - I , ot -
‘ IR R ' . ' ; -4 r
. : Yes (. No Not used/don't know .

’ 0

4

e) How about therether students, do they ﬁ:ake ic: © easier for vou co%sm

e ‘ * ) _ harder for you fo learn N
l ' ) | PR * .y ‘.
£) What @'bout the avajilat at school, is it: .
[ \ L . . . .
.___Enough - Not enough - st , '
s . v - M . . -
. - s . ‘
g) The things -voy study gbout, are they: prortant 0f sowe importance
, . . _Not important . i
. . ' _— ‘
/’ . 2 ‘ \ . iil.\""“b ) N
h) Have the classes Vu\g: - _Very interesting: In:erest}gg - Boring e
! .- Very boring v
- . - , _
. X ) o
. . : L
. 4 - 1
. fl O ¢
. , ‘ .
\ -'. H [} .‘
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. 9., How'do you think this program

a)
b)
c)
‘;“3’d)

Yes Né -

Ly

R

1 4

o\
°

To learn .to speak English
Learn to read English
Learn to write English

Learn hov to find work:

4

»
’

-

+

)

;;)/, e)' Learn how to live in America:

«

Comments:

3

-

"

has helgéd zéu:

7. What do you plan to do when vou have finished the program?

8. If you get a job, do you plan to continue to study English in classes?

A

>
[
-
[
(o]
-
o

(7]

ooOoono

Thank yod very much for yolr rim.,ind‘coopcration. The things you have told us will
help 'us to improve thed classes. We wish you much- success.

A ®




t . CAMBODIAN TRANSLATION ¢
Interviewer L — ' D“C.y‘:
twv?;zaggu=ﬁi'47 262 K
hadl Indochincuc Refugee SPI-ESL/Vocqs}onil Training Pregram . -
; » _ , §£:gent lntervlcv Schedule . .
. AnIISF?Pnﬂ?/EHN’.m753;y£ir¢ﬂaf=34ﬁ$ -'19 ¢
. . '3usz:;f3;§¥ ‘Sf:;zaasdr ‘QIUL' 2
[ . o,mmwm: ’ N
r 9 S (Institutien)

l. ‘Hew did you_find eut abeut the ESL/Vocutlonul Trafitning Progrum here at

' A _gw;).smm}f_:jul ?Qm@nm»sﬁmrxism. bvnrm 9 e
_ ‘ SN
, _ S 3 e
2. What vas your ma l.t: reasen for wvanting te lttcﬁd these claises ?
lsgrwblmbA_rlxnésacrfzuél:JHHHF°"w029£:t-anugé;[rrz;;u::;/p;>fz5§€:}'“ PN 4 ; ¢
h/;}/-‘& 99&5' ? }
T . ' L

Py v . -, '
. . S

3. Are there things which yeu.weuld like te study and lurn vhich are net effered

by this pregram ? AN a9 S 5
’@70393 D;’)t‘ ~ gé’n:)‘%\:’;a‘ \%’Afw)o&mrar 19 ?:‘»7009 e

Y

Ne _‘ _ Yes . . . A //"
TR »wr , ) . : ;
%‘m.ﬂt.o - . R .
'Z’t’j‘:‘?v}""’w‘\éf&/ _ ‘ . [
\ .
L4 .
» N .
4, What has been the best. thing abeut geing te scheel here ? . .
PRADT. 592»i3nma:avzv»i?exsEGL::S7:£'?2°5r‘:}* ~ .aaéﬁéegz ?
<
a - “
L ] ' .. B N ’ ’ .
: . ¢
v = -
Sate of Washingten - ” Cepies of cempleted ferms will be forvurdcd |
Superintendent ef Plublic Instructien te yeur pregram and SPI., Ovcrull results

vﬁl be reperted te 'SPl and all Indechinese
llcfu‘;n SEI-ESL/Vocntlonul Trulnln; Pro[rnl.

Olympia, Wa-98504
(206) 754w2263-

[}
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6. Schooliamdeupotmxvmportanbthings. I
these things have helped you, -
mms%im%ms?mw’bspn

. J i\?}a:@m Q’n:nm mm'QJw FRASHHS
helpful _ .- not very helpful

a) Are the eTsy ___ very pm 8
R 2repS e mEwAs r Renas 2 '\"‘rm % Vg gers Arpe
b) Are the ‘books and materialss - varyin‘be .dting . somewhat interesting y,
fﬁﬁ?hw §§m~$r Sr) ‘“3“@ ;,ﬁé/s' 5’6\"‘*"’-5”’5"")
* hd not interesting

}e &VJM:—M(

/'B:és ¥ 73'9‘/;-:'3 PDeonos

1

mfymmy . .

-

Just o.k. pot adequta
=) T _mr RN MOO(RT

lee 7% )

or video tapes), Does it

—rR’ms)r ;?"'wgwr@ (‘“c")%ﬁdmnv Y ergs)ﬁpsﬁw%ns

c)ﬂowabouttheclaaaroomsaretheyz. good
@=r’)’n.:xm BEOIS ~: n>

-

® . . #No Not used/don' know
_?@ ;'shbu'
e) How sbout the,ou_m- students, .do they make it{ asier'fo:;{:u to learn
-)b—‘ eﬁm},w ,3,?9»7 ,}/mn::‘y.gw* 5 Nrb‘)ﬂw”a
¢ - _ A ____ harder for you fo lsamn
: ' ‘ ?yj%%hs%mré

_ ) What about the time svailable for classes and study at school, is its
] M»WW |
., Enough Not . ..
¢ . T PeENE |
) g) The . about, are tc__oroominportanée {.
; o ?:?Ey ?qﬁ R 3»3 ' "”"@"""" M-s'@\nm?.};n\rm

R

Not, dnportant

4 . - }.Qus;;r‘

h) Hsn ths classes beent Very interesting Interesting _____ Boring
‘__,J’/ ‘?x .:.;/ grm Voners ﬁzf" . y:_,,:: Very boring * P p
. 10 4 \ . TosgS

A
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7. Whatsdo you plan to do when ypu have finishdd the program ? & ;

e
. - . / ‘ -
'.%‘:rza‘w‘a n&agzsmn rafrrns v%vu szé‘})éj) 9
8. I.t you get a Job do you “plan to contime to study English in classes ? .
-JRJ. gk %N\?’) A}KNA 2 vfxus x;,\m# ,&) ~R &QJ‘( t oy
gxrgm 7 . ]
Yes . No s , P
, . e - N S .
:ag | - T "
9. How do’ yat think this program\;/s helped you: - , - L i |
: §: A little " Some - A lot
"b-')v‘urw;w'xem' YN £ 3 X
Loy K 4 L‘P" » &7 o i 9 B S

a) To learn to speak T:hglish : . .
- u@"c NﬁlQ‘.')MNN /nn.\:

I'ad .
b) Learn to read mglish - . .

-
n@: Jm:vh&ﬂ t%'»mo | ) — | ‘_‘ | ' : P

c) Learn to write English

A
e me = S
d) Learn how to find work: \ . ’ ) .

B ~=an“=9}:9:3::::»#»$9:»? o PEENE —

8) Learn how to live in America: - ¢ e B
>

, ﬂ&zzj.:‘}l\ rml\r/}@phvm/@k

‘Comnents: S,

»%}‘u‘re» w »a»$ /

.
s ¢ ' . i 4

~ . [N

' ' . . ) -

\ & .

Thank you very much for your time and cooperation. The tl'd:’:gs you have told us wi].l
help ud to improve the classes, e wish you much sucgess,.
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. K i VIETNAMESE,QRANSLATfON . ,
y .. ) ' ‘

Interviewer : [ Date : L
| ¢ (Vﬁh-vi?n) ! (Ngay) :
@ . . Indochinene Refugee SPI-ESL/Vocattoml STraining Progran .

) ' Student Interview Schedule / . SR,
. (ﬁpﬂon;-trinh Glun-thi Hanh chagh ngg-Cong/Ank-n;d l1a Ngon-n;d Thé nhi/Hu;n-Nghe
. ° danh che Ngﬁ‘i ?y-nan Bon;-ddbn;}
‘; * (Vcn-ﬂ%-luc phong-van cac hoc-vlen thuoc Chﬂ&n;-trinh)
. » - (Inntitutlon)

1. Hew did you find eut abou the !SL/Vocationql Trlining Pre ram here at,_

(Ba? llm~the nde tim biee dude ve Chd‘ng-trlnh " Anh-ng “1a N;on-n;& Thu Nhi "/ ”Huan-

. ngﬁe " tfl dny, tai tryeng Lo .

° + \
' ’ ’ ‘ ' \ ! ~
. , . ‘
a

2. What wag yeur mg)cr reasen feor vantln* te attend these clasges LN

o L« xtné che biet 1 z e chinh thuc-aay ban thee hec cde 18 hec nay 7)
N L
‘ 5

j 3. Are there things vhich you would like tes -tudy and learn w lch are net offered by this
| a progra-? n
K (ce nhdng~31¢u nae ban meng muen hec hei va tin hieu ma ¢ on;~tr1nh nay kheng cung-dhg?)

' ch . C
}Wh thons) (Co) .
.\ Cemments.

\ (Pho-blnh nhan xqt) :
\\ | ) N
\
\ . .
\\ ‘j

® '\
' \ ' : ’\ o

| v

\ .

. Go What has been’ the bast shinl abont ;oin; te scheel; -

\ (Xin ‘ban che bfet dieu U8 nhat ve vlcc thee, hec 3a

\ . 7 [y L
® | ¢ ’ .

‘ ) | . W * o ‘

" LRV * ‘e . .

7
u-bang Boa-th‘nh &n " A
uan Giaa-th} Giang-huan Cong-cong
lympia, Rashirgten 98504
6) -754-2263

r

Cc ban sae tren bp Vﬁn-ac-lgc se didec ;di
&en Chd‘ng-trinﬁ cda byn vg,ci-qpaqmciam-thi
Hanh-chinh Ceng-cgng. c‘c ban duc-ket se
dude bae~-che v&"c -quan nay vi c‘c Ch&bng-
trinh k@ tren,

'« . N ]




Se

6.

How uuld these classes be -imprev 7
(Thn y b.n, cic 16p het nay ce th cat-tiﬁn nhy thc nse 1)

- ,\ r. N ) ¥ '
- . -> \/ . - . N ,
¢ nwp.rh‘\!' e ‘ . '
School is made up of my\thlnp. I1'd like you teo cocncnt on hew vcll these thing- ..

have hel you . ,
Trﬁtug ath tgo-d\?n; nhi' nhhu ycu-to quan-tt,ng. Chung t.i Jeng \un cho bio;
y-kicn, ahgn xet ve' nhdn; you-to ad 31 giug {ech che ‘ban nhd ths nae.

" 4)“Are the teachers : very hclpful oyevhat helpful net ve hclpful

c)

_£) What abeut the t

(cde ,1..-.3 - rat h&u-ich hu\x-ich phan nu khﬁng hdu-ic/h lam) '

b) Ate thc beeks and ntc:ulo 3 vary 4nteresting ' umvlut mtctnt&nL

(,Cée sach vé'va dung:cu ' rat hay . hay phan nae thet

. ' net Lntcrutin; ' 3 v .
kheng hay gl ca ) . . '

c) Hew nbout the classreons, are they ¢ | ' geed just e.ke mt ndcquntc P

( V& cac 18 g M , céc lép hoc de . dot 3&6: kheng thoa-&mg)

4) What abeut equipment yeu. use (ukc‘tapc recerders or videe tapes). Dees it

you te lum ?

(V'o" cac nt-dung n‘z mec ban dung (nh& luy thu bnn; hay thu Mnh vidn), my de co
giup ban h.c hei kheng-?

Yes Ne Net uudldon't knew’ ’ o e
(c.b (Khéng)  (Kheng diec dung[khon; bht) :

e) l'lov ‘abeut thc othcr students, de thoy make {t ¢ cuhr for you te learn

( ve cde hoc-vicn kbac , he lam che vhc hec cua ban &i&c do-dmg, —

. v

‘ hardor for you te I'um 2 P
he lam che vioc hoc A ban n khé-khan hén ? ____

. “ ’
-

at nchul is it

ailable for classes and stud
¢’ triéng, :hdt-;td J

( vG théi-gid :htch-n.ht che cdc 19p.hec va viéc hec

tm;h Noi mu;h T , . o
¢ khong au) ! -
;) The things yeu stud nbout, ate they ; Importnat Of seme hpottnncc .
¢ v& cﬂc di4u ban hec-héi, ban che la cdc Jieu do quan-treng, quan-treng phnn nse,
NS ——_ Net impertant, . .. <7
. < khong qmn-tr-ng ) g :
. E - ] A v ‘
h) Have thc classes been : Vcry mteru&ing Internting Bor}n; .
(.Ve cic lip hec, ben che 12 ch 18p do it thi@h-thu, thich-thu, chan,
. ’ , . : . Very bering ’ i
-, [ *° . . l'lt Chlll ) |
<



N « o ) ‘ . : N
® 7. What de yeu lad te de when yeu have finished the pregram ?_.
' J( Xin che biE:\b,n du-tinh lam gl khi da’ hedn-€it chudngtrinh 7) .

.

v‘ ) ‘ ‘. )
. N .
' 3 ' ~ D ~ ~
" . - S .
. . . -
’ »

\‘ ’ ! ' . b . r \ ‘
<o . . ’ .
8. 1f yeu get a jeb, de yéu p\lan te conux}ue te .ltudy,‘tngli,h in c1uu3 ., ~

( R&G ban tim dudc vifc lam rdi, ban cé du-tlnh ticp-tuc hec Anh-ngd ta_r. cac lfp

o ' hec khéng 1) - ,

-

- Yes " Ne
’ . (cé) (Khéng) -

9. Hew de yeu think this ‘pregram has helpe

d yeu :
/n - AN . .
. ( 'Ba.n n'ghi. the nae vé chd gg-trlnh ndy & gi\fg b:nv.. A-little Seme A lot

“»

e b .

’ -~
A
L

® . N s
R a) Te learn te speak English . I/:‘ "‘." val - Nhedu .
- hec néi Anh-ngd . . ~N . 1 - ' P
L b) Te learn te tead English R G . 7.
) hec dec Anh-ngd’ . . . .
® S , - 1 1 [
. ¢) Learn e write Etvli.lh e ' L '
: . hec viet Anh-ngd - , - — _l | *I | l LI
' 4) Learn ‘,27“ te find werk . \ o
- i tim hieu cach kitm vidc lam - [ _] - l .Y i /
. - . ) . , . - ¢ -
. © ) Learn &\’ov"g\o live in America . ‘ | . 1
* tim hisu ve 1 seng tai Hea-ky .
o g s o O, = C
) C;lll,l;.nt! Sooa - . © T e . :
' (Phe-binh, nhan xet) ¥ N
L ’ r“ - - .
- . . L] ‘ -
3 / . )
. § R .
. u} [ - N ~ -
. . \
' | ’ . * \ L Y —
‘\
\ ' . ) ) . ) '. ‘ «
® N ]

“Thank yeu very much fer yeur time and ceeperatien. The things yeu have teld us will
help us te impreve the classes. We wish yeu much success.

. ? v - -~ -~ A 9 A ~ Y . / L i
Xin cam én bgn é‘a danh EM. ié che cugc pheng-van ya cam en ;"3 hepatac cus bgn'.\ Nhing
ﬁ,‘u bea vi:"eho c\h\'xn;ktoi b{at se gilp ching téi cai-tfen cac 18p hec. Chung tei xin

chic ban nhieu thanh-ceng.-) LH ‘ o
108 "
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S Regionel 7
) NS Educstionsl o v - 4
® . Laboratory - 710 S.W. Second Avenue + Portiand. Oregon 97204+ Teld®hone (503) 248-8800
. - : ) . - . ’
¢ ! . ’ . . *

o - : T _ , .
. P / ‘
" 1 would like to ask You go help with an evaluation of the English as a
Second Language and vocafional training programs offered to Indochinese
refugees in Washington State. This evaluation is being conducted by the .
- Northwest Regional Educational Laboratory. The purpose of the evaluation
o , 1s to gain information on how the English and vocational trainipg programs
can be improved. This. information will be contained iIn a report to the
* Office of the Superiaténdent of Public Instruction, Olympia. Since you
were once enrolled in an English language or vocational training program .
in this stats, and then became employed, your evaluation of>~your training .
. can help us maks suggestiens on how to impsgve the English and vocational
® training programs for\ladocHinese. . ) : ,

In addition to contac ple_like yourself, information is also being
sought from agencies assisting refugees, and from employers who have hired
Indochinese. Visits are alsq being made to each of the institutions oflar-
1r£n ish amd vocati ng'classes to Indochinese. -

-

I would like to ask yau to r the questions on the enclosed card.
) . ‘When'you have done this, pleise mail the card to-me. The address
’ ¢ postage’ dre slready provided. (I havé enclosed a translation of the
', card. This traaslation does not need to be returned; please put-Jour
aaswers on the English card, not the translation.) Your answers will be
PY kept confidential: they will not be shown to your employer or your

former tefihers. In fact, you do not need to sign your name.

7 'S s
Thank you for youwrassistance. If you have any questions or wish to
provide additional information which you feel will be useful, pledse
telephone me or write a letter at the address or phone number given below.

® -  Very truly yours, ' . *
- - v »
* Roger E. Harmon < - . 3624 Roosevelt Way N.E_~".
' Special Projects Associate Seattle, WA 98105
® ' . (206) 527-2628
m:jd L ’ »
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® /./ "7 o EMPLOYEE FOLLOW-UP SURVEY ’ y . )
’ s mpondmuchddnbummmudmcnd
attached iatter and drop this prepaid card in the mail,

£ you. .- .
1. Are you happy with your present job? (JYes [INo C . . .
. 2. Dommbkummmlhhuas.mumumu , .
‘. vocations! training program helped you .
. ‘ a. Find possibie jobs: (JYes DSom‘wMt O Very, Little .
' b. Apply for jobs: OYes ([OSomewhat (Very Little .
c. Obtain a job: - Oves [Somewhat [J]Very.Li
d. Do good work: OvYes. ([OSomewhat . J¥ery Littlo
v 3. jn which aress couid the English as a Second Language or :
/ Q vocatioss! training program have provided you with more help:
.. (check all that spply)

Ohow to obtain a job Qwriting English
- Chow to live in the U.S. [Jspeaking English
Iad Clreadigg English OUnderstanding spoken English-
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e [ .- - . ' .

- Indochinese Refuges SPI-ESL/Vocational Training Program
Agcncy, Associagion and Spomr Survey

., N »
- ' 4 . . . .

® Your Name: - - : . " .
‘ o - — e .
Name of your agency, sssociation or sponsoring group: -
. , A -
Your position or title: . ) ‘ ,' '
'@ . Type of Agency or Assotiation (¥):' O Voluntary A‘gq:c ‘(Yo\lng)
? - -
» : .. . O Easployment Servide Provider
& . ‘ - ~ 4 N
. . ' O .Indochinese Community Association o
! .- N J DSHS Community Service Office Wdrker
[ ‘ ‘ . . ' ] ".j:] Refugee. Sponsor (othor‘ 1:hau'§7‘c.:lag)r
N ‘ o , * ([ other (describe)g : '

L

-

l1.a. Please bri\!.ly ddkribe the function of your agency or asgotiation regarding
e Indochinese rcfugus.

-

- : ‘.‘ ’
) ) i e
¢ b. What is the pature of your individual involvement with Indochinese rgfugees?
' . r \y

. b o ¢

[ ’ -
2. Doas your imvolvement with ;Ac Indochhéu refugees rclacc in any way to English
uucungo md/or wocational craining programs for Indochinese refugees?
) So Don't Know ° Yes If 8Q, briefly describe yo\{r relationship
: to th se programs?
® . .
) L x
.3. Do the Indochinﬂc refugees with which you hava contact (check all that apply):
ry D Go into mlvoational training prog‘rm
o G Cou from the ESL/vocational trainigg programs.
a Cn.#.ncly participate in the ESL/vocational training progrm.
J Don't know.

() . Couments: . S Conploccdsugcys will be retained b:

' ' . . S Northwest Regional Edycational Lab..

' ' .Survey 'results will b reported to
N 7 : SPI and the individual Indochinese

’ réfugee SPI-ESL programs.

[
. .

Q - .
‘ . . .- . 119_9 ‘ | - 8/3/79 .
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! { . Tt - NG . ‘
D ’ . ,
~ i
. C. .
‘
'

’ . '
£ ’ 4 B ‘
. .
b ' »
/ S. Please give your views of the current opportunities for ESL/Vocational traintag '
for Indochinese Refugees in your area:

’ ) ‘
.
.

~ a. The availabilitv of information about the OeVery limited or unclear
. programs for Indochinese refugees ig: . [J Somevhat limited ’

Comaent: [J Sufficient
- . . . , O pon't know - ’ ’ "‘
»* : '
s ! . - / i - " . .

Very' difficulc or frustrating

b. The ggse of 055:::7 into the g;g{m by - °

a
Indqchinese refugees is: O Somewhat difficult - .
Comnent: . Fairly easy - ’ e
' O Don't know
) c. The M\ ity of ghe Eraining offered by ° O Excellent > e
th.j' ¢ progra 8: O Sat:l:factory A_
| AFoment: S . 0 Unsatisfactory - L
: O Don't know
~ . - ’
N v - . -
. d. The kinds of training available™In these (] Too limited
programs is: O Sufficient
. Comment: ‘ C " [ Too broad ¢ )}
\ . . ' v O Dpon't kmow | e
. ' . ' N
e. The wmmm to 0 Too limiced
' ::d;?chincu rugu eés in ‘thou programs- [] ‘Sufficient .
. o,
C e ' m Don't know
. L}
£. The lcnitﬁ of thu‘ptogrm are: O Too long
= Coument : iJ Sufficient ) ’ e
' N ' O Too short ' ;
' ~ [ Don't know -
. e
/A .
\ .

« | ] 12y o ) . e
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o ‘ §- The valys of che brogips for z&finins . [0 Very beneficial
; chinese refugees is: .
employment by the ‘I:fxdo ne fug 0. of scae benefdc
- Pd
. /. [0 Of lictle benefit
\ .
. 0 Don't know
)§ .
N, Very limited '
e .
R Of some value
N s .
® N . D great value
| - ‘O Don't know
‘;‘ .
\\ ¢
| T 8. How could Indochinese Tefugee ESL/vocat'Xonal training programs be roved?
i’. *\_\;{‘ * ’ R \ .
‘ 4:. 3 / ] \
\igl . -~ ] . - R \
"\\v‘:\\ N
Ny
)
&
™y
by ‘ - ",
.\{ \ |
. \;
W . . \
. . \
7. What coui\d your agency, association, of sponsoring \group do to help improve
these pro;rm? . ) .
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kY .
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) APPENDIX H . .
Site Review Survey
Site Visitation Control Sheet .
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Igdochinese Refugee

v

. ]

Summary Provided to:

SP1-ESL,/Vocational Training Program
Site Rewlew Summary . -

1

[

. ‘. . N A3
Institution: . -
7 b
Reviewer(s): -

Review Date:

"The major findings of the program ‘review are summarized below:t

1. Progras Streggtﬁ.

~ . -
* ° ‘» P~
- T
‘ -
2. Areas for Potentisl Improvement
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